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*Receive up to a $2,500 closing credit from builder towards Design Studio options to be selected and/or Design Studio options already selected as a “hero incentive” when you purchase an eligible new Tri Pointe 
Homes® Nevada home for list price, while supplies last.  You must have one of the following careers to qualify for the “hero incentive”: active military, veteran, doctor, registered nurse, law enforcement, teacher or 
firefighter.  Limit one (1) “hero incentive” per family, per homesite. Subject to availability, verification of qualifying career, and change without notice. Please visit the community New Home Gallery to learn which 
homes are eligible for the incentive. Actual amounts and value of incentive may vary.  The Design Studio credit may be applied toward already selected options and/or available and “in stock” features, options, 
upgrades and selections offered by the Design Studio, as applicable. Buyer is required to make at least a 25% deposit on all structural options selections, including options covered by incentive. Buyer agrees to 
pay any additional costs for options in excess of the incentive amount. Any unused portion of the incentives will be forfeited. Incentive applied upon closing. May not be exchanged, redeemed in cash, or combined 
with other offers or Broker Co-Op/Referral programs. Additional conditions or restrictions may apply. See New Home Advisor for details. Federal and state taxes are the responsibility of the recipient. Void where 
prohibited.  Our name and the logos contained herein are registered trademarks of Tri Pointe Homes, Inc. and/or its subsidiaries. © 2025 Tri Pointe Homes Nevada, Inc. Nevada Contractor’s License No. 3633A. NRED 
Broker License # B.0041921.CORP. All rights reserved.

Call our New Home Specialist at 702.766.6779  
or visit tripointehomes.com/las-vegas-hometown-hero/ for more information.

Heroes in the House
Hometown Heroes save big at Alder in Northwest Las Vegas.

Receive up to $2,500 toward Design Studio options*

With all you do to strengthen our communities, we’re proud to offer our Hometown 
Heroes program at Alder—exclusively for military, law enforcement, firefighters, doctors, 
nurses, and teachers. It’s our way of saying thanks, with special savings to help you start 
your new home journey. 

Play with the pups in 2 dog parks • Exercise or picnic in the neighborhood park & tot lot 
Chill or entertain in your own backyard • From the $500Ks
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The term Permanent Change of Station, or PCS 
as it’s more commonly known by service members 
and their families, means more than just a change 
of station.

It means a change of location, living situa-
tion, work environment, and possibly a change 
of schools, medical care providers, employment, 
and so much more, especially if you are a family 
member PCSing with a service member. 

As with many things, there is a season for 
change, and PCS season is one of them. The term 
“PCS season” loosely describes the time of year 
when service members most often PCS, and it falls 
roughly between the months of May and August. 
This is because, like many other families making 
a major move, moving in the summer months may 
make the move less disruptive.  A move in the 

typical PCS season means children can usually 
finish their school year in place and start fresh 
at their new location, and the weather is optimal 
for travel, etc. 

Although a move may not make sense on the 
surface, a move allows the opportunity to grow and 
develop in new roles throughout one’s career, fill 
a position after someone has retired or separated, 
and may provide an opportunity to see new places. 

Ultimately, the PCS aims to place the right 
person in the right job when the need arises, and 
in the case of the military, that means moving 
roughly 400,000 service members every year.  

Efficiency is key to any PCS. Learn more in this 
special issue, and explore helpful resources like 
www.militaryonesource.mil to make your PCS 
move a success. Courtesy graphic

The who, what, where, when 
and why behind PCS season

Courtesy graphic

App for military resources available to service members, families
by  

DAvis vergun
DOD News

The “My Military OneSource” mobile 
app is available for service members and 
their families for free by downloading 
it on Google Play or Apple’s App Store.

The purpose of Military OneSource is 
to put as many resources as possible in 
one place, so people have an easier time 
finding what they need. The app makes 
it more convenient when users are away 
from their computers and are only car-
rying a smartphone.

Each year, Military OneSource con-
nects hundreds of thousands of service 
members and their families to resources 
to help improve their quality of life, 
Slaton said.

Resources offered include:

• Child care options
• Relationship counseling
• Domestic violence awareness
• Parenting tips
• A Morale, Welfare and Recreation

Program digital library
• Tips for communicating in a long-

distance relationship
• Moving and housing

• Tax services
• Confidential help
• Financial and legal assistance
• Education and employment
• Confidential non-medical counseling
• Health and wellness
• Benefits finder
• Recreation, travel and shopping
• Installation program directory

The user-friendly design of the new “My
Military OneSource” app is based on com-

prehensive data analysis and user input, 
including in-depth interviews with more 
than 300 service members, spouses and ser-
vice providers; analysis of user satisfaction 
data input from military leadership and 
program managers; and a thorough review 
of best practices, Slaton said. 

Besides the app, users can visit the Mili-
tary OneSource website on their computer. 
There’s also a toll-free call center manned 
24/7/365.

Users can trust the “My Military One-

Source” app, website and call center 
because it guarantees their confidenti-
ality with a few mandatory exceptions, 
Slaton said. Military OneSource must 
disclose illegal activities and situations 
to prevent harm to self or others.  

Those eligible for Military OneSource 
are Defense Department service mem-
bers, including National Guard and 
Reserve irrespective of activation sta-
tus, DOD expeditionary civilians, Coast 
Guard members when activated for the 
Navy, survivors, veterans up to 365 days 
post-separation or retirement, and fam-
ily members of all the categories listed.

Military OneSource is a DOD-funded 
program that is both a call center and 
website that provides free comprehen-
sive information, support and resources 
on every aspect of military life.

Military Community and Family Poli-
cy is directly responsible for establishing 
quality-of-life policies and programs 
that help our guardians of country, 
their families and survivors be well and 
mission-ready. Military OneSource is the 
gateway to programs and services that 
support the everyday needs of the 5.2 
million service members and immediate 
family members of the military commu-
nity. These DOD services can be accessed 
24/7/365 around the world.
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Take command of your move with these tips
Courtesy of militaryonesource.mil

Moving can be the start of a great family adventure, 
and it can also bring challenges.

No matter where your orders are taking you, Military 
OneSource and the military Relocation Assistance 
Program provide comprehensive information, resources 
and services to help you master your move. Use the 
following tips to help make your next move easier so 
you can focus on the exciting opportunities that await 
at your new home.

1. Start planning right away.
It’s never too early to start planning. Learn more

about arranging a personal property shipment and 
start with the following:

• Visit the Moving Your Personal Property page. 
Military OneSource now offers comprehensive moving 
information, resources and services all in one place. 
Find content from the former Move.mil website, includ-
ing moving guides, videos, FAQs, entitlement brochures, 
DPS log in and more.

• Use the Plan My Move online tool to create custom-
ized checklists, filled with important to-dos, tips, and 
information to help you stay organized throughout 
the moving process. Whether its locating a new school, 
securing new housing or preparing financially for the 
move, the Plan My Move checklist will help ensure you 
won’t forget a thing, including EFMP & Me assistance 
at your new installation and making sure your pets are 
ready for the move.

• Learn about your new installation and the com-

munity around it with MilitaryINSTALLATIONS. 
This online tool has contact information, articles, maps 
and photos about installations worldwide. Learn more 
about how to explore your base and beyond with Mili-
taryINSTALLATIONS.

• Contact your installation Military and Family
Support Center for assistance before, during and af-
ter your move. Resources include Smooth Move and 
newcomer briefings, loan closets, information about 
child care, youth programs, confidential non-medical 
counseling and more.

• Learn about housing options for service members
and families.

2. Prepare your children.
Moving can be a challenging experience for children. 

Learn more about making the move easier for military 
children and ways to help children cope with moving. 
You can also check out resources to help young children 
through life milestones from Sesame Street for Military 
Families including the Big Moving Adventure mobile 
app and more.

3. Take inventory.
A key part of a successful move is knowing exactly

what’s going with you. Learn more about PCS entitle-
ments so you know what and how much you are allowed 
to take with you. Once you know what you’re taking, 
you can make your inventory. With a smartphone 

											 See COMMAND, on Page 6

Welcome
Home

Our apartments offer spacious interiors with ceramic tile  
counter tops in the kitchen, mirrored closet doors in bedrooms  

and beautiful landscaping around the complex. 
Washer/dryer hookups in select units and central air and heat. 

Close to schools and shopping.

38121 25th Street East • Palmdale, CA 93550
(661) 402-9373 • www.canyoncreekpalmdale.com

CANYON CREEK APARTMENTS
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Unite in reflection and show gratitude to the brave men and women 
who have served our nation.

The Palmdale Field of Honor is a breathtaking tribute to the spirit of 
service and sacrifice, transforming the park into a sea of 1,000 flags that 
paint the  landscape in vibrant red, white and blue. This inspiring display 
is more than just a visual spectacle — it’s an experience that honors the 
heroes among us: the  brave men and women who have selflessly 
served in the military, law enforcement, fire/EMT and healthcare.

Memorial Day 
Ceremony

Monday, May 26, 11 a.m.
Pelona Vista Park (South Fields)

37720 Tierra Subida Ave.

For more information visit 
www.CityOfPalmdaleCA.gov/FieldOfHonor.
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or computer, you can record the 
name, description and condition of 
everything in your home. Learn 
more about how to inventory your 
belongings.

4. Hand carry your es-
sentials.

There are a few essential items 
that you’ll need to keep with you 
at all times, especially vital docu-
ments. Learn more about what 
to hand carry when you move, 
including:

• Orders
• IDs, driver’s licenses, Social

Security cards and passports for 
every member of your family

• Marriage, divorce, birth and
naturalization certificates

• Medical information and medi-
cation for each family member

• Housing information, includ-
ing your insurance information 
and inventory

• School and employment re-
cords

• Vehicle documents
• Precious or irreplaceable items

such as jewelry 

5. Be a smart packer.
See the packing tips 19.

6. Be as flexible as
possible.

Part of mastering your move is 

expecting the unexpected. There 
are a lot of variables to consider 
when planning — and each of them 
can mean changes, delays or even 
an expedited move. Don’t finalize 
your personal plans until you have 
orders in hand.

When you are ready to schedule 
your move, consider moving on 
less popular days. Historically the 
worst times to move are the last 
week of any month, and the last 
week of June to the first week of 
July. If you can move mid-month, 
you may increase your chances 
of getting a date that works with 
your timelines and getting your 
preferred moving company. Don’t 
assume move dates are set until 
they are confirmed. Learn more 
about the new Seven-day Schedul-

ing Window policy for booking your 
shipment pick up date.

7. Know where to turn
for answers.

• Your installation Military and
Family Support Center is your 
go-to source for a wide range of as-
sistance and programs, including 
newcomer briefings, loan closets, 
child care information, spouse 
education and career counseling, 
financial services, and much more.

• Your military sponsor can
help you and your family learn 
about your new duty station and 
get settled in your new community.

• Your installation transporta-
tion office can help with moving 
issues, such as trouble with ship-

ments or if anything is damaged or 
lost during the move. Learn more 
about filing a claim after your PCS 
shipment is delivered. For service 
branch specific contact informa-
tion, visit Personal Property Cus-
tomer Service Contacts.

• Military OneSource consul-
tants are available 24/7/365 to 
answer your questions and connect 
you with resources you need. Call 
800-342-9647, use OCONUS call-
ing options, or schedule a live chat.

With some preparation and a 
bit of luck, your next move can be 
worry-free. Seize your adventure 
and master your move by tap-
ping into the professionals and 
resources available from Military 
OneSource and your local Military 
and Family Support Center.

Courtesy graphic

What kind of PCS am i making?
When you get your orders, you will find 

out whether you have a short tour, long 
tour, unaccompanied or accompanied as-
signment.

If you are authorized to take your family 
with you, that is an accompanied assign-
ment; if you are not, you have an unac-
companied assignment.

Typically, unaccompanied assignments 
last for 12-18 months and are overseas. Ac-
companied assignments can be stateside, 
or overseas.

There are times when a PCS move can 
cause hardships to military families. There 
are, however, programs and steps you can 
take ahead of time to alleviate some of 
the worry.

PCS assignments can include Dual 
Military/Joint Spouse, Humanitarian, the 
Exceptional Family Member Program, 
Divorce/Co-Parenting options, and the 
High School Senior Assignment Deferral 
program.

Follow-on assignments
Service members who have orders for a 

dependent-restricted short tour, and it is 
your second or later assignment, you can 
apply for a follow-on assignment. 

Follow-on assignments are designed 
to provide family stability, as well as to 
decrease PCS costs for the government.

If you are authorized a follow-on assign-
ment, your family can either stay at your 
current stateside location and move when 
your short tour is complete, or move to the 
follow-on location.

For more information, visit myPers.
af.mil.

Dual-military couples/Joint Spouse 
Assignments

PCS season can be a time of stress when 
both spouses are active duty. However, 
the Air Force makes every effort to assign 
these couples at the same base, or at bases 
close enough to maintain a joint home.

The key to making sure you stay to-
gether is planning.

Couples need to present their marriage 
certificate to the Military Personnel Sec-
tion, to update their marital status in 
the Military Personnel Data System and 

Defense Enrollment Eligibility Reporting 
System. They also need to update their 
joint spouse intent code and assignment 
preferences at myPers.af.mil to indicate 
their intentions as a couple and whether 
or not they wish to be reassigned together.

Humanitarian Assignments
If any service member is experiencing a 

long-distance family emergency, they may 
qualify for a humanitarian assignment.

The Humanitarian Reassignment and 
Deferment Program, run by the Air Force 
Personnel Center, assists active-duty air-
men in resolving severe, short-term prob-
lems involving a family member, while 
they continue to meet the needs of the Air 
Force. If they qualify, those troops can use 
the program for an extra military move or 
to stay at their current location.

The definition of “family member” for the 
Humanitarian Program is limited to spouse; 
child; parents, to include in-laws and step-
parents; person in loco parentis; or other 
persons actually residing in the household 
who are dependent on the Airman for more 
than half of their financial support.

An important thing to remember is that 
the Air Force doesn’t pay for a humanitar-
ian move. Additionally, there must be a 
vacancy at the gaining base, and the Airmen 
must meet retainability requirements for a 
PCS move.

Contact your personnel center for more 
information.

Exceptional Family Members Pro-
gram

If you have a family member who has 
specialized medical or educational needs, 
you may qualify for an assignment under 
the EFM Program.

www.militaryonesource.mil can help ser-
vice members navigate the program with 
the EFMP & Me tool. It helps the service 
member quickly navigate services, connect 
with resources and advocate for yourself or 
your family member with special needs — 
anytime, anywhere.

Designed for military families with spe-
cial needs and with the caregiver in mind, 
EFMP & Me can be used by both families 
enrolled in EFMP and those who are 

eligible to en-
roll. The web-
site also gives 
EFMP Family 
Support pro-
v i d e r s  a n d 
military lead-
ers  another 
tool to guide 
families to the 
resources they 
need.

E F M P  & 
Me can help 
y o u  u n d e r -
stand and find 
medical and 
educat i ona l 
resources, of-
fers step-by-
step support 
for EFMP en-
rollment, PCS 
preparation, 
d e p l o y m e n t 
a n d  o t h e r 
military life 
moments, and 
offers conve-
nient 24/7 ac-
cess to EFMP 
resources and services from a range of 
programs.

Divorce and co-parenting
Airmen who are parents have the ability 

to defer an assignment, or be stationed near 
their children with a court-ordered child 
custody decree.

Assignment authorities are able to con-
sider requests for an assignment or defer-
ment to a location near their children, even 
if the co-parents are not married.

Service members are still required to fill 
valid manning requirements, perform the 
duties for which they are trained, and meet 
all PCS eligibility requirements without 
waivers.

Service members who are named as a par-
ent, either biological or adopted, and have a 
court-ordered child custody agreement are 
eligible to apply. Assignment matches will be 
made when possible, and must meet the best 

needs of the Department of the Air Force.
In order to apply, Airmen can submit their 

application through myPers.af.mil.

High School Senior Assignment 
Deferment

The High School Senior Assignment De-
ferment is designed to increase stability for 
military families with dependent children 
entering their senior year of high school. 
Members who meet eligibility requirements 
can defer an assignment for up to one year. 
HSSAD requests are considered on a case-by-
case basis, with the goal of approving as many 
requests as possible while meeting mission 
needs. For more information on the HSSAD 
program, contact your local Force Support 
Squadron, or visit the MyPers.af.mil website.

For more information, visit www.militaryo-
nesource.mil, mypers.af.mil — and make sure 
your personal information such as marital 
status etc. is up-to-date.
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more about how to inventory your 
belongings.
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sentials.

There are a few essential items 
that you’ll need to keep with you 
at all times, especially vital docu-
ments. Learn more about what 
to hand carry when you move, 
including:

• Orders
• IDs, driver’s licenses, Social

Security cards and passports for 
every member of your family

• Marriage, divorce, birth and
naturalization certificates

• Medical information and medi-
cation for each family member

• Housing information, includ-
ing your insurance information 
and inventory

• School and employment re-
cords

• Vehicle documents
• Precious or irreplaceable items

such as jewelry 

5. Be a smart packer.
See the packing tips 19.

6. Be as flexible as
possible.

Part of mastering your move is 

expecting the unexpected. There 
are a lot of variables to consider 
when planning — and each of them 
can mean changes, delays or even 
an expedited move. Don’t finalize 
your personal plans until you have 
orders in hand.

When you are ready to schedule 
your move, consider moving on 
less popular days. Historically the 
worst times to move are the last 
week of any month, and the last 
week of June to the first week of 
July. If you can move mid-month, 
you may increase your chances 
of getting a date that works with 
your timelines and getting your 
preferred moving company. Don’t 
assume move dates are set until 
they are confirmed. Learn more 
about the new Seven-day Schedul-

ing Window policy for booking your 
shipment pick up date.

7. Know where to turn
for answers.

• Your installation Military and
Family Support Center is your 
go-to source for a wide range of as-
sistance and programs, including 
newcomer briefings, loan closets, 
child care information, spouse 
education and career counseling, 
financial services, and much more.

• Your military sponsor can
help you and your family learn 
about your new duty station and 
get settled in your new community.

• Your installation transporta-
tion office can help with moving 
issues, such as trouble with ship-

ments or if anything is damaged or 
lost during the move. Learn more 
about filing a claim after your PCS 
shipment is delivered. For service 
branch specific contact informa-
tion, visit Personal Property Cus-
tomer Service Contacts.

• Military OneSource consul-
tants are available 24/7/365 to 
answer your questions and connect 
you with resources you need. Call 
800-342-9647, use OCONUS call-
ing options, or schedule a live chat.

With some preparation and a 
bit of luck, your next move can be 
worry-free. Seize your adventure 
and master your move by tap-
ping into the professionals and 
resources available from Military 
OneSource and your local Military 
and Family Support Center.
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the Air Force doesn’t pay for a humanitar-
ian move. Additionally, there must be a 
vacancy at the gaining base, and the Airmen 
must meet retainability requirements for a 
PCS move.

Contact your personnel center for more 
information.

Exceptional Family Members Pro-
gram

If you have a family member who has 
specialized medical or educational needs, 
you may qualify for an assignment under 
the EFM Program.

www.militaryonesource.mil can help ser-
vice members navigate the program with 
the EFMP & Me tool. It helps the service 
member quickly navigate services, connect 
with resources and advocate for yourself or 
your family member with special needs — 
anytime, anywhere.

Designed for military families with spe-
cial needs and with the caregiver in mind, 
EFMP & Me can be used by both families 
enrolled in EFMP and those who are 

eligible to en-
roll. The web-
site also gives 
EFMP Family 
Support pro-
v i d e r s  a n d 
military lead-
ers  another 
tool to guide 
families to the 
resources they 
need.

E F M P  & 
Me can help 
y o u  u n d e r -
stand and find 
medical and 
educat i ona l 
resources, of-
fers step-by-
step support 
for EFMP en-
rollment, PCS 
preparation, 
d e p l o y m e n t 
a n d  o t h e r 
military life 
moments, and 
offers conve-
nient 24/7 ac-
cess to EFMP 
resources and services from a range of 
programs.

Divorce and co-parenting
Airmen who are parents have the ability 

to defer an assignment, or be stationed near 
their children with a court-ordered child 
custody decree.

Assignment authorities are able to con-
sider requests for an assignment or defer-
ment to a location near their children, even 
if the co-parents are not married.

Service members are still required to fill 
valid manning requirements, perform the 
duties for which they are trained, and meet 
all PCS eligibility requirements without 
waivers.

Service members who are named as a par-
ent, either biological or adopted, and have a 
court-ordered child custody agreement are 
eligible to apply. Assignment matches will be 
made when possible, and must meet the best 

needs of the Department of the Air Force.
In order to apply, Airmen can submit their 

application through myPers.af.mil.

High School Senior Assignment 
Deferment

The High School Senior Assignment De-
ferment is designed to increase stability for 
military families with dependent children 
entering their senior year of high school. 
Members who meet eligibility requirements 
can defer an assignment for up to one year. 
HSSAD requests are considered on a case-by-
case basis, with the goal of approving as many 
requests as possible while meeting mission 
needs. For more information on the HSSAD 
program, contact your local Force Support 
Squadron, or visit the MyPers.af.mil website.

For more information, visit www.militaryo-
nesource.mil, mypers.af.mil — and make sure 
your personal information such as marital 
status etc. is up-to-date.

The care you need, the way you want it.
Health care should be hassle-free. At Kaiser Permanente, it is. With connected  teams 
and flexible ways to access care, it’s easy to get the support you need to stay healthy. 
Learn more at kp.org/antelopevalley

For all that is Antelope Valley. 
For all that is you.
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Military housing options in a difficult market made easy 
by  

JennA BighAm
special to Aerotech News

A permanent change of station for a ser-
vice member means making the decision to 
buy, sell, or rent a house every few years.

Considering the ever-changing markets 
across the country, the ease of making this 
decision may vary. 

When it’s time to PCS, one of the first 
things to evaluate is your basic allowance 
for housing, along with your unique finan-
cial situation. To calculate the BAH for your 
new location, visit defensetravel.dod.mil

After calculating what your allowance 
will be for your rank, with or without de-
pendents, you will need to look at you and/
or your family’s needs. Is base housing a 
good fit or would you be happier off-base? 

Base housing
Living on the installation may be a good 

fit and provides an opportunity to be closer 
to those in similar situations for a greater 
sense of community. Additionally, it could 
mean a shorter commute to work, being 
closer to base services and amenities, and 
more.  This living arrangement may also be 
a great fit if the housing costs in the local 
off-base area could end up costing more 
than your monthly BAH.

On-base living also means lower upfront 

and monthly costs, as applicants do not pay 
an application fee, security deposit or pet 
deposit. When living in base housing, utili-
ties like water, sewer, gas, and electric are 
also included, along with trash, recycling 
and pest services.  Housing maintenance 
is taken care of, and playgrounds, pools 
and outdoor recreational spaces are often 
included as well. 

When considering the perks of living on 
base, this may be a great fit for those new 
to the military or the most seasoned service 
members. Contact the housing office for 
more information on your installation as 

wait times, amenities, etc. may vary from 
installation to installation. 

Off base housing
If on-base living is not available, or you 

simply want to explore the surrounding 
area with an apartment or home outside 
the gates, consider your monthly BAH and 
how far it will stretch. Both purchase and 
rental prices have gone up tremendously in 
much of the U.S. over the last two years, and 
chances are the community you’re moving 
to, if stateside, has been affected. Where 

some areas have seen increases from 10-20 
percent, others have seen increases of 30 
percent or more.

If purchasing is off the table, consider 
starting your rental search with a visit or 
phone call to your installation’s housing as-
sistance office to obtain a list of options in 
your area. Once you settle on a desired area, 
make sure the rental meets your needs and 
falls within budget. Don’t forget to include 
the security deposit, potential pet fees, 
monthly rent payment, internet, electricity, 
gas, water and sewer, trash and recycling, 
fuel, or monthly public transportation costs, 
etc. Some expenses may be included in the 
rent but other agreements may not include 
anything, so be sure to read the fine print 
and ask questions before committing to a 
home or apartment lease. Another issue to 
consider could be the length of the lease 
versus the length of your orders. 

Purchasing is another alternative to liv-
ing on base and may be the right fit for you 
and/or your family. A quick search online 
will provide a rough idea of market prices 
in the area, and then consulting with a 
professional for specifics may be in your 
best interest.  As mentioned previously, 
home prices have increased significantly in 
some areas. Housing markets have become 
competitive, with more people moving and 
looking to buy following pandemic-related 

2025/2026 SEASON SUBSCRIPTIONS AVAILABLE NOW

THE MAGIC 
OF MOVEMENT

NEVADABALLET.ORG  702.243.2623   

Photo by Virginia Trudeau.
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LEGENDS & LUMINARIES 
Company B, Red Angels, ZigZag 
MARCH 14-15, 2026

HANSEL & GRETEL 
MAY 15-24, 2026 



restrictions may apply. To qualify for the incentive, applicant must show proof of eligibility at the time of contract signing. To be eligible the applicant on the contract and mortgage must show proof of military or employment status 
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There’s No Place Like Home

Home is where your heart takes you at the end of a long day. It’s your special 
haven to enjoy quality time with loved ones in a neighborhood where people 
connect at the park with their dogs, or over a delicious BBQ picnic.  

If this is what you’re looking for, consider creating new memories in a  
K. Hovnanian® Homes new-construction home in sunny Southern California. 

 We have 12 welcoming communities waiting for you.  

New Homes Near Military Bases

J O S H U A  L A N D I N G
Single-family homes from the low $600s

EXTRA SUITE+ ON SELECT PLANS

PALMDALE, CA

T E H A C H A P I  H I L L S 
Single-family homes from the low $500s 

NEIGHBORHOOD PARK

TEHACHAPI, CA 

M O N T E R O S A
Single-family homes from the mid $400s

CONVENIENT COMMUTES

ROSAMOND, CA 

Prices starting from the mid $300s  

and Extra Suite+ on select plans at select communities, 
perfect for multi-generational living or hosting 
extended guests 

employees, and others working for the safety of their 
community^ 

✓
✓

✓

Designed with You in Mind:

Convenient commutes to military bases and  
employment hubs like Edwards Air Force Base, Beale 
Air Force Base, Air Force Plant 42, and Mojave Air and 
Space Port 

Each home features one of our interior design Looks, 
a simple and transparent way to ensure designer-
curated style is cohesive throughout your new home 

✓

✓

Come see what our homes have in store 
for you today
Visit khov.com/socal or call 888-807-0881 

A G U I L A  A T  T E R R A  L A G O
Single-family homes from the low $500s

INDIO, CA

A S P I R E  A T  C Y P R E S S  C R O S S I N G
Single-family homes 

BAKERSFIELD, CA 

COMING SPRING 2025!

A S P I R E  A T  D A V I S  R A N C H 
Single-family homes 

BAKERSFIELD, CA

COMING SPRING 2025!

A S P I R E  A T  S U N N Y S I D E 
Single-family homes from the low $400s

FOWLER, CA

NO HOAGATED COMMUNITY

A S P I R E  A T  T H E  T R A I L S 
Single-family homes from the mid $300s 

BAKERSFIELD, CA 

NO HOA

M I R A B E L L A
Single-family homes 

PASO ROBLES, CA 

COMING SPRING 2025!

P A L O  V E R D E 
Single-family homes from the upper $400s

HESPERIA, CA 

EXTRA SUITE+ ON SELECT PLANS

T H E  E S T A T E S  A T  S I L V E R W O O D 
Single-family homes in a gated community 

HESPERIA, CA 

COMING SPRING 2025!

W E S T  V I E W  E S T A T E S 
Single-family homes from the low $500s 

LANCASTER, CA 

GATED COMMUNITY
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What allowances am I entitled to when making a PCS move?
by stuart ibberson

Aerotech News

From the moment you raise 
your right hand, moving is an 
inevitable part of military life.

And whether it is your first 
PCS or your 10th, there are 
certain pay and allowances you 
are entitled to. Some allowances 
vary based on rank and marital 
status, while some are fixed by 
location.

Other than advances in pay 
or housing allowances, most 
costs involved with your PCS 
move will be reimbursed once 
you have completed your move.

Either way, you should be 
aware of what you are entitled to.

Travel and relocation 
allowances

DOD provides travel and re-
location allowances to help you 
with moving expenses.

• Per Diem: Per diem will
reimburse you for meals, inci-
dentals and lodging while you 
are traveling to your new duty 
station. Per Diem varies from 
country-to-country, state-to-
state, and even communities 

within countries and states. For 
current rates, visit the Defense 
Travel Management Office at 
https://www.defensetravel.dod.
mil/site/perdiemCalc.cfm

• Monetary Allowance in Lieu
of Transportation: MALT is used 
as mileage reimbursement when 
you or your family drives to your 
new duty station.

• Dislocation allowance: DLA
partially reimburses you for 
miscellaneous moving costs and 
is usually paid once per PCS.

• Advances: You may be au-
thorized an advance of basic pay 
or allowances such as, Basic Al-
lowance for Housing or Overseas 
Housing Allowance. These can be 
requested to help cover moving 
related expenses. Before taking 
an advance, be sure you under-
stand the ins and outs.

Temporary lodging 
allowance and expense

• Temporary Lodging Allow-
ance: TLA partially defrays the 
cost of temporary lodging and 
meals while you wait for hous-
ing outside the continental U.S., 
for a maximum of 60 days upon 
arrival and 10 days when leav-

ing. Some exceptions can apply.
• Temporary Lodging Ex-

pense: TLE partially reimburses 
the cost of temporary lodging 
and meals during moves with 
the continental U.S., and is pay-
able for five or 10 days, depend-
ing on circumstances.

Dislocation Allowance
Some service members may 

be entitled to a Dislocation Al-
lowance.

A DLA partially reimburses 
service members for incurred 
household moving expenses. 
The household move must be 
required by a PCS, evacuation or 
— in some cases — ordered for 
the government’s convenience. 
Generally, only one DLA is per-
mitted in a fiscal year.

Below, find the answers to 
some frequently asked questions 
about DLA.

Any service member moving 
their household on PCS orders 
and who is not assigned to live in 
single-type government housing 
— such as the dormitories or bar-
racks — should receive a DLA.

Basically, if you receive a 
Basic Allowance for Housing, 

or are above pay grade E-5 and 
choose to not stay in single-type 
government quarters, you will 
probably receive a DLA.

However, if you are in an E-5 
or below and are assigned to live 
in the dormitory or barracks, 
you will not be eligible.

Nor will you receive DLA when 
moving from your civilian home 
(the place you lived when you 
entered active duty) to your first 
duty station — unless you move 
with dependents. And finally, 
DLA is not authorized when 
leaving active duty service.

DOD travel perks
Service members and families 

can also take advantage of these 
travel perks:

• DOD Dine Smart Traveler
Rewards is a program that al-
lows DOD travelers to earn 
points every time they use their 
Government Travel Charge 
Cards to pay for meals at par-
ticipating restaurants while on 
official travel. Rewards points 
can then be redeemed for gift 
cards. With a one-time enroll-
ment, your Government Travel 
Charge Card is linked to the 

Traveler Rewards program, and 
your points are automatically 
tracked. Since DOD policy re-
quires travelers to use GTCCs 
for all official travel expenses, 
including meals, it’s easy to 
participate. The program in-
cludes an available mobile app 
to find nearby participating res-
taurants. To learn more about 
DOD Dine Smart, visit https://
www.defensetravel.dod.mil/site/
dinesmart.cfm.

• TSA PreCheck: TSA Pre-
Check is free for DOD civilians 
and service members. This 
includes reservists, National 
Guardsmen, members of the 
Coast Guard, and students at 
the U.S. service academies. 
When booking travel, service 
members just need to insert 
their CAC ID number in the 
Known Traveler Field and they 
automatically qualify for TSA 
PreCheck. This works for official 
travel, like PCS, or for leisure 
travel. Dependents ages 12 and 
under can go through airport 
security with a participating 
traveler.

 See AllOwANCes, on Page 12

Experience community. Understand truth.

lancasterbaptist.org
only 15 minutes from Edwards South Gate

Pastor Paul Chappell

Lancaster Baptist is a church with 
a friendly, family atmosphere, 
compassionate vision, and strong 
commitment to Bible truth. We offer 

military families and singles. 

High Quality
Pools

Full Pool Remodel

www.AlanJacksonPools.com
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FREE Estimates

661.273.7231
42545 Wall St. Ste. 111
Lancaster, CA 93534

In House Concrete | Walls | Fire Pits
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changes to the economy, remote work options, hous-
ing availability, increased investor purchases, etc.  

Where some service members have had success 
purchasing, others have faced challenges in buying 
a home. Every situation is different and must be 
carefully examined. Current interest rates should 
be factored into your budget when running the 
numbers, and can vary based on credit score, debt-
to-income ratio, credit history and more.  

If financing, home buyers should compare 15 to 
30-year mortgages, fixed rate vs. adjustable rate
mortgages, total closing costs, insurance needs,
property taxes, and monthly payments. The cost of
home repairs and typical upkeep expenses should
also be estimated, in addition to looking at long-
term plans for resale or renting if another PCS
comes up.

A representative at the Airman and Family 
Readiness Center may be available to assist with 
budgeting, and real estate professionals in the local 
area could help with housing-specific questions. 

Consider all housing options while deciding to 
rent or buy, and when looking for an interim space 
to stay while moving to or from a new installation. 
The first place will likely be your installation’s 
lodging facility. Websites such as Airbnb.com or 
VRBO.com may be helpful as well. However, keep 
in mind not all options are reimbursable and 
service members should always check with their 
local finance office prior to booking. Each listing 
should also be read thoroughly, as expectations and 
amenities vary greatly, and ensuring a good fit for 
your short-term housing needs is vital. 

To help plan your move, evaluate housing op-
tions, find cost calculators and more, visit mili-
taryonesource.mil.

Shipment of 
household goods

The government pays 
for you to ship your house-
hold goods, unaccompanied 
baggage, privately owned 
vehicle, and professional 
gear. Weight limits are 
based on your rank and 
dependent status. For more 
information, see Page ••.

Personal financial 
management 
programs

Making a PCS move can 
cause financial headaches, 
and leave many service 
members scratching their 
heads. Experts at your 
local personal financial 
management services of-
fice can help, as they offer 
one-on-one counseling, 
classes, education and ad-
ditional information to 
help service members and 
their families successfully 
manage their personal 
financial responsibilities.

As with all PCS-relat-
ed matters, contact your 
Transportation Manage-
ment Office as soon as 
possible, and visit www.
militaryonesource.mil.

AllOwANCes, from Page 10  	
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KEDPLASMA US specializes in the 
collection and procurement of high-
quality plasma that is processed 
into plasma-based therapies.

2950 East Desert Inn Road, Las Vegas, NV 89121
(702) 302-4677 • www.kedplasma.us
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experience safe and comfortable. All our 
centers use top of the line medical equipment.
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Let it go — and tame the clutter

Courtesy graphic

by KC rawley
Aerotech News

So, you’ve received or you’re expecting 
PCS orders. 

As you look around your home, the realiza-
tion hits: you’ve got too much stuff.

Being in one place for a while can mean 
accumulating clutter you don’t even know 
you have until you contemplate moving it all. 

When you know your weight allowance, 
it may mean forcing yourself to part with 
the outgrown sports equipment, clothes, 
accessories, books, games, gadgets you just 
“had to have” from Amazon, as well as other 
purchases.

“De-cluttering” is in vogue these days, 
mostly because of Marie Kondo, author of 
The Life-Changing Magic of Tidying Up, even 
among people who don’t have to move their 
household across the country.

But if holding possessions in your hand 
one-by-one and asking yourself if it “sparks 
joy” in you sounds too metaphysical, there are 
other ways to make that weight limit.

Kondo has a point: American homes are 
filled with items we don’t need but are loath 
to part with. One in 10 U.S. households pay for 
storage space and 25 percent of people with 
two car garages can’t fit even one car inside, 
according to BecomingMinimalist.com.

You don’t have to be a hoarder or a Great 
Depression survivor to have difficulty letting 
go of physical possessions. In a TEDEd video, 
Christian Jarrett explains Why are we so 
attached to our things? It turns out that the 
“endowment effect” — the idea that we value 
things more highly when we own them — 
runs deep in the human race and starts early. 
Like, when we are babies.

The “sunk cost fallacy” is another stum-
bling block to de-cluttering — the idea that 
since we paid good money for something, 
we shouldn’t get rid of it because we might 
need it. 

Perhaps the hardest are “family heirlooms,” 
items of little intrinsic value that belonged to 
people we love who are no longer with us, and 
we cling to these things because of the memo-
ries tangled up with them. But keeping the 
items won’t bring our loved ones back. “Keep 
the Memories, Lose the Stuff,” by Matt Paxton 
is an excellent book on becoming detached 
from objects with sentimental value. 

Truly paring down our “stuff” begins in 
our heads. Know that the problem is not just 
yours, and that understanding these psycho-
logical quirks can help us overcome them.

The often-used phrase “If you haven’t worn 
or used it in a year, get rid of it,” is a good 
place to start.

Most organizational experts suggest going 
through your possessions room-by-room with 
three boxes marked: “keep,” “give away,” and 
“seasonal/put in storage.” 

Keep is obvious. These are things you use 
frequently or every day. Tell yourself that to 
keep it, it must have a home. You will have 
to find a place to put it away, and then do it. 
Consistently.

Put like things together
“Get rid of” can mean several things: throw 

away, give away, or sell. If it’s broken and you 
want to keep it, repair it right away. If you 
can’t repair it, or repairs would be inordi-
nately expensive, throw it away. Don’t say, “I’ll 
get around to fixing it.” Search your heart and 
realize that you probably won’t fix it.

Make room in your life for new things. If 
you keep saying you’ll fix it, you’ll never re-
place it, because you already have one.

Be ruthless with yourself
If it works and has lots of life left in it, but 

you want a new one or don’t use it, give it 
away. Often you can get a better version of 
whatever it is when you get where you’re 
going.

On-base Airman’s Attics and thrift stores 
provide items at low or no-cost to families 
who need them and can always use donations 
and volunteers.  

If you have time, selling on Amazon Mar-
ketplace, Facebook or eBay has never been 
easier. And who couldn’t use a little extra 
cash?

Clothes: The average woman in the United 
States has enough clothes to wear a new 
outfit daily for a month, but we never do; do 
we ladies? The 80/20 rule has so many appli-
cations, and here it says we wear 20 percent 
of our wardrobe 80 percent of the time. If we 
tend to change body size, it’s even worse. We 
may have wardrobes at three different sizes, 
but would we honestly want to wear those 
Size-10 styles if we ever got back there again? 
Probably not.

And gentleman: how many T-shirts com-
memorating 10-K runs, auto races, concerts 
by now-defunct rock bands, microbreweries, 
and Triple-A baseball teams does one man 
need?

Outgrown kids’ clothes can be sold in con-
signment shops. Look around for a clothes-
swap or organize one yourself if you have 
enough lead time.

Kitchen equipment: Look for items that 
can do double duty, and see what you can 
do without. If you have an Insta-Pot, do you 
really need a slow-cooker? Not really. Ask 

yourself if you really entertain enough to 
warrant packing fancy china, chafing dishes, 
and separate serving dishes? If you do, great. 
If not, consider that there are stories all over 
the internet that Millennials aren’t buying 
fine china and don’t want to inherit it, either.

Sporting equipment: If your family is still 
involved in the sport but have outgrown some 
of the equipment, see if someone else on the 
team has items they can swap, or maybe 
someone just starting up can use yours. There 
are consignment shops, or you can just give it 
away. If the interest in baseball has waned, 
and the kids are interested in some other 
sport or interest, don’t keep equipment hop-
ing they will pick it up again. If they do, the 
cost of restarting is on them; they can save 
their allowance. 

The same goes for art supplies, knitting, 
crochet, jewelry making, and whatever toys, 
games or interests your children have. They 
are notorious for being fickle. If they haven’t 
used it in six months, find it a new home. 
(Same goes for you, Mom and Dad).

Sentimental: This is the really difficult one. 
Often, we still have eyeglasses, books, special 
articles of clothing, musical instruments, bric-
a-brac, and other keepsakes from old loves, 

friends, or deceased relatives. Sometimes it’s 
kids’ trophies or uniforms that we can’t bear 
to part with. Try taking pictures of them and 
dispose of the actual item.

If we are afraid that without the item, we 
will forget the memories, paste the photo 
in an album and jot down the attendant 
reminiscence with some details. Then you can 
browse it at your leisure and show it to your 
kids. That way, even when you’re gone, they 
can remember what you said about great-
grandma and Aunt June. 

Eyeglasses can be donated to Lion’s Clubs, 
WalMarts, and some optometrist offices to 
help others see.

Letting go
Often, people who lose all their material 

possessions find that after grieving their loss, 
they find a new relationship with the “things” 
in their life. If you are interested in exploring 
this issue more, you can start with this article 
from the Minimalism Made Simple website, 
“The Truth About Material Posssesions.”  
[https://www.minimalismmadesimple.com/
home/material-possessions/]

After all, paring down your lifestyle now 
would make your next PCS much simpler.Courtesy graphic
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Are PCS expenses tax deductible? Sometimes!
by  

stuArt iBBerson
Aerotech News

While many PCS expenses are paid for or reimbursed 
by the military, you may be able to deduct some non-
reimbursable expenses from your federal taxes.

The key is to keep all your receipts, so when you file 
your travel claim or your taxes, you will have them 
handy.

For more information and examples, check out IRS 
Tax Topic 455, Moving Expenses available at www.irs.
gov..

Only active duty military members who are PCSing 
or, in some cases, their unaccompanied family members, 
can deduct moving expenses. This includes moving to 
your first duty station, or when separating or retiring 
from the military.

MilitaryOneSource.com’s MilTax’s tax preparation 
and e-filing software is available from mid-January 
through mid-October, and can help with filing your 
taxes electronically — for free.

So what expenses can be deducted?
In general, you can deduct unreimbursed expenses 

directly related to the moving and storage of your 
household goods, as well as costs (subject to approval) 
related to travel from your old location to a new one. 
This includes expenses for the taxpayer and any mem-
ber of their household.

Among the costs you can deduct as part of your move 
are:

• Packing materials
• Shipping of vehicles
• Transporting pets
• Stopping and starting essential utilities
• Some storage fees
• One night’s lodging at your old location if your

furniture has been moved
• First night’s lodging at your new location
• Moving of household goods, whether by car, con-

tainer, or via a moving contract
To be considered a reasonable travel expense, the 

route you take, for example, must be the shortest, most 
direct one available from your previous home to your 
new one.

What expenses cannot be deducted?
The following costs are not deductible:
• Meals
• Temporary lodging after the first night you arrive

at your new location
• Vehicle registration
• Driver’s licenses
• Purchasing or renting a new home
• Other expenses for stopovers, side trips or pre-

move house-hunting expenses
The IRS has a wealth of additional information to 

guide you with deducting moving expenses.

How to report deductible expenses
Deductible moving expenses are reported on IRS 

Form 3903, and any deduction on that form is reported 
on your regular federal income tax return.

The IRS website provides additional information on 
the forms used to report moving expenses.

Reimbursements
Many moving expenses are fully or partially covered 

by military allowances. You cannot claim any expenses 
paid for by the military, whether paid directly or re-
imbursed. For example, you cannot deduct mileage 
and lodging that was reimbursed under the military’s 
Monetary Allowance in Lieu of Transportation, typically 
called mileage, or the PCS Per Diem rates.

Ray Alston
USAF 1st Sgt, Retired
Associate Broker
520-820-2010

Long Realty Company
TANQUE VERDE

6410 E. Tanque Verde Rd • Tucson, AZ 85715
RayAlston.LongRealty.com • RayAlston@Longrealty.com

Let us help you buy or sell your home throughout Tucson, 
Vail, Oro Valley, Green Valley, Sahuarita, Marana,  Benson 
and Sierra Vista. We are your resource for all VA, Cash, 
Conventional, USDA and FHA transactions!  

Call me for first time homebuyer programs and New 
Construction incentives!! This is truly One-Stop customer 
service for all! Call to get pre-qualified!!

For all of your property management needs, please call 520-820-2010
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What Should i do With all my Stuff?
by  

stuArt iBBerson
Aerotech News

You’ve got your orders in hand, and you 
are excited about your new assignment.

But as you look around your living space, 
you start to wonder — what am I going to 
do with all this stuff?

Whether PCSing from one stateside base 
to another, or from stateside to an overseas 
location, there are multiple options avail-
able.

You may first want to consider downsiz-
ing — a PCS move is the perfect opportunity 
to sort through your possessions and decide 
what to keep, what to donate and what to 
throw away (see related article on Page 14).

The government will pay to move your 
household goods, your unaccompanied bag-
gage, your professional gear, and privately 
owned vehicle.

However, the amount of household goods 
(by weight) you are allowed to ship is de-
termined by The Joint Travel Regulations 
[https://www.defensetravel.dod.mil/Docs/
perdiem/JTR.pdf#page=268] issued by the 
Defense Department. The weight allowance 
will vary depending on rank and whether 
you are single or have dependents.  

More information is available at the 
Transportation Management Office or by 
visiting www.militaryonesource.mil. 

Household goods
Household goods are all the things you 

will need to set up home at your new duty 
station, and are typically shipped by mov-
ing companies under contract to DOD.

You will need to schedule an inspection 
so the company representative can estimate 
the total weight of your household goods 
and submit and estimate to the govern-
ment.

Once this is done, you will also need to 
schedule a pick-up date — when PCS out; 
and once you arrive at your new assign-
ment, a delivery date.

1. Items that you need to do your job,
such as your professional books, papers, 
and equipment, do not count against the 
weight limit for your household goods ship-
ment. Make sure you separate those items 
from the rest of your belongings, and clearly 
mark the boxes in which they are contained.

2. The service member may request that
professional books, papers and equipment 
belonging to his or her spouse be shipped 
at government expense on a PCS move. If 
approved, the weight limit is not to exceed 
500 pounds for your spouse’s belongings.

3. Begin weighing your items to determine
if the belongings you plan to move fall within 
the weight limit long before you are expected 
to move. Each room potentially has enough 
items to roughly equal 1,000 pounds.

									 See stuff, on Page 18
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4. Don’t over pack. If you go over your al-
lotted weight limit, you are responsible for 
paying the extra expenses incurred.

5. Make sure to hand carry important
documents like your orders, birth cer-
tificates, housing information, financial 
information, medication, phone charger, 
school or employment records, vehicle 
documentation or anything else that you 
or your family will need immediately. Do 
not pack these items with the rest of your 
belongings because they could get lost.

6. Make sure to include as “unaccompa-
nied baggage” things that you will need 
right away such as seasonal clothes, kitchen 
items and baby equipment.

7. On packing day, make sure to set aside 

any important items you need to keep with 
you, such as car keys, important documents, 
etc. Put those items somewhere the movers 
do not have access to, such as your car, or 
a closet clearly marked as “Do Not Pack.”

8. Household goods shipments can take
weeks to months to be delivered, so be pre-
pared to wait for your stuff. If you arrive 
at your destination before your belongings 
do, you can usually borrow basic items like 
pots and pans, utensils, coffee makers, etc. 
from the Airmen’s Attic loan closet. Services 
vary by installation, and some installations 
put rank restrictions on who can use the 
program.
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Unaccompanied baggage
Unaccompanied baggage, commonly 

called "hold baggage," consists of items you 
will need to set-up home immediately upon 
arrive. Household goods can sometimes 
takes weeks or several months to arrive at 
your new assignment, so it is essential you 
plan ahead for what you will include in your 
unaccompanied baggage.

The term "hold baggage" is actually 
throwback to the time when most military 
moves were by ship, and what is now con-
sidered unaccompanied baggage would be 
stowed below decks.

What to hand carry
To help you get settled in as smoothly as 

possible after your move, important items 
should be carried with you for safe keeping 
and easy access. From important documents 
to items you need when you arrive, here’s 
what to keep close.

stuff, from Page 16 											
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Important documents
The most important items to keep with 

you during a PCS are your vital documents. 
Check off each item in this list and make 
multiple copies, as appropriate. Electronic 
copies can be convenient, but make sure to 
have physical copies as well.

• Orders — Keep your original set of
orders with you at all times and make more 
than one copy.

• Identification for each family member
— Bring your military IDs and driver’s 
licenses, but also Social Security cards, 
passports and birth, marriage and natu-
ralization certificates.

• Vehicle documentation — Carry your
vehicle title or lease information and proof 
of vehicle inspection, registration and 
insurance.

• Financial information — Bring per-
sonal checks, any hard copies of recent 
bank statements, and all credit and debit 
cards — even the ones from department 
stores you never use.

• Housing information — Carry the
household inventory list your moving com-
pany provided, as well as lease or mortgage 
paperwork.

• Legal documents — Bring divorce or
annulment paperwork from a previous 
marriage, wills, custody or adoption pa-
perwork, and any active power of attorney 
documents.

• School or employment records — Carry

all transcripts, report cards or grade sheets 
your children may need for school registra-
tion. If your child has an individualized 
education program, or IEP, it’s important 
to carry this with you. If you are moving 
with a child with special needs, learn more 
about support provided by the Exceptional 
Family Member Program.

• Medical and physician information
— Previous medical and dental records 
and vaccination records will likely be 
needed for school registration and for 
some employment, as well as prescription 
medications.

• It is also advisable to hand carry valu-
able items such as watches and jewelry.

Essentials for your trip and 
first nights in your new 
home

Because moving delivery delays can hap-
pen, it’s a good idea to carry essential items 
with you. Some items to consider carrying 
with you are:

• Medication for each family member —
Prescription medications for each family 
member should be close at hand. You might 
want to bring some headache meds for you, 
too, in case of a sibling screaming match on 
the way there.

• Phones and chargers — Surviving with-
out your smartphone and charger today is 
almost inconceivable.

• Valuables — If you can’t imagine liv-
ing without a family heirloom or treasured 
item, carry it with you for safe-keeping.

• Home items — If you are doing a state-
side PCS and you have your vehicle with 
you, pack a box with items you are going 
to need as soon as you arrive at your new 
house: toilet paper, paper towels, hand soap, 
cleaners, toilet brush, broom, mop, drinks, 
snacks, diapers, paper plates, etc. Then 
pack an extra bag with sheets, towels and 
an air mattress. Even if your belongings 
are scheduled to arrive “door-to-door,” it’s 
a good idea to plan for an extra day or two 
without your things because moving delays 
happen, especially in summer.

Unaccompanied baggage is typically 
picked up several weeks ahead of your 
household goods pickup.

One tip I learned when I was on active 
duty, is that I would designate one room in 
my home and put all the items I wanted to 
include in unaccompanied baggage in one 
room. That way, when the packers arrived, 
I could direct them to the room and say 
"everything goes."

Similarly, when it was time for my 
household goods to be picked up, I would 
pre-pack the suitcases I planned on travel-
ing with – and lock them in the bathroom. 
That was to make sure essential items like 
uniforms didn’t get packed up with my 
household goods.

Firearms
While you are allowed to ship firearms 

in your household goods shipment during a 
stateside move, they must comply with all 
local and state laws. If moving overseas, you 
must abide by the laws of the host country. 
For more information, contact your local 
Transportation Management Office.

In 2022, DOD updated the Joint Travel 
Regulations that exempted the weight of 
gun safes — up to 500 pounds — from the 
total weight allowance of household goods.

• Keep in mind that you are not allowed
to ship or store a gun in a locked container/
safe due to the need for inspections at ports, 

customs, borders, storage locations, etc. Be 
sure to review the rules and regulations 
during your counseling session to ensure 
you understand all the details related to 
moving a firearm.

Professional books, papers 
and equipment, or pro-gear

Pro-gear can include books or military 
reference materials; professional tools for 
your job, including instruments; specialized 
clothing; military communication equip-
ment; individually owned or issued gear; 
or clothing.

Service members can move up to 2,000 
pounds of professional gear, and family 
members can move up to 500 pounds of 
professional gear

Personally procured moves 
for do-it-yourself movers

If you prefer to organize your move your-
self, you may be able to choose a personally 
procured move, or PPM. You are eligible 
for a PPM when you have PCS orders, a 
temporary duty assignment, or face separa-
tion, retirement or assignment to, from or 
between government quarters.

During a PPM, you coordinate the move 
of your household goods yourself without 
using any military moving services. This 
means that you are responsible for all 
the planning and communications that a 
military-coordinated move usually handles. 
Doing it all yourself can mean added stress 
and possible problems.

But military moves don’t have to be 
exclusively one or the other. You can use 
some military moving services and manage 
other parts of the move yourself. For more 
information, contact your local transpor-
tation office or ask a Military OneSource 
moving expert.

Whether this is your first PCS or you’re 
a seasoned professional, let Military One-
Source help you master your move so you 
can get on with your mission.
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tiPS for SuCCeSSfully PaCking/unPaCking

Shipping 
firearmS

• Make the firearm inoperable by
removing the bolt, firing pin, trigger 
assembly and other arming parts.

• Remove all ammunition from
your firearms. You cannot ship any 
privately owned live ammunition in 
your household goods shipment.

• Remove all firearms from your
safe to allow for separate packaging 
during shipment and storage.

• Ensure the firearm information
is written on the inventory including 
make, model, serial number, unique 
characteristics, caliber or gauge. 
Make sure to hand carry a copy of 
this information with you.

Courtesy of militaryonesource.mil

Whether this is your first PCS or you’re 
a seasoned pro, moving can be a challenge. 
Here are some tips from service members, 
civilians and their families to help ensure 
your transition goes as smoothly as pos-
sible.

Preparing for your move
Stay organized by creating a moving 

binder. During a move you are going to 
need ready access to lots of paperwork, 
such as copies of your orders, birth cer-
tificates, Social Security cards, mortgage 
documents, rental agreements and other 
hand carry documents.

Create your own photo inventory. A 
great way to make a record of everything 
you own is to open doors, cabinets and 
drawers and take pictures. You can do the 
whole house in about an hour. If you end 
up needing to make a claim, a photo is 
hard to dispute.

Use clear, resealable bags to collect loose 
hardware during furniture disassembly. 
Nothing gets lost quicker than the hard-
ware that keeps beds together or mounts a 
TV to a bracket. Use clear resealable bags 
to tape hardware from beds to bed frames 
so they all arrive together and make reas-
sembly after delivery much easier.

Don’t move still-packed boxes. If you 
haven’t used an item in two years, you 
probably don’t need it anymore.

Remove items from the walls before 
the packers arrive. Your packers are not 
responsible for removing wall-mounted 
items, so make sure all pictures, curtains, 
curtain rods and mounted TVs are down 
and ready for the movers to pack. Use 
clear, resealable plastic bags to tape the 
mounting hardware to the back of items.

Move on less popular days. Histori-
cally the worst times to move are the last 
week of any month, and the last week of 
June to the first week of July. If you can 
move mid-month, you may increase your 
chances of getting a date that works with 
your timelines and getting your preferred 
moving company.

Prepare drawers and toy bins for pack-
ing by placing contents in clear resealable 
plastic bags before the packers come. Think 
silverware, spices, kitchen utensils, mark-

Flat-panel tVs and monitors
• You are responsible for any pre- or post-move expenses related to your TV such

as disconnection/dismounting and reconnection/remounting.
• Subject to approval, crating charges may only apply to flat screen televisions

in excess of a 75-inch diagonal screen size. Contact your local transportation office 
for more information.

• The moving company is responsible for wrapping and packing your TV, however,
there is less chance of damage if you can ship your TV in its original packaging.

• Make sure you inform your moving company if your TV is a plasma display
type, because it must be shipped upright.

• For OCONUS: There is no additional compensation for flat/curved screen televi-
sions with a 75-inch diagonal screen size or less. Subject to your local transportation 
office approval, crating charges may only apply to flat/curved screen televisions in 
excess of a 75-inch diagonal screen size.

motorcycles and dirt bikes
• For CONUS: Motorcycles and dirt bikes can be shipped as household goods.

That weight is included in your total authorized household goods weight. You may 
be able to ship a motorcycle as a POV to some locations. Check with your local 
transportation office if you have questions.

• For OCONUS: One motorcycle can be transported as a POV. If you ship your
motorcycle or dirt bike as household goods, the weight is included in your total 
household goods weight.

• Check the country requirements before you ship your motorcycle or dirt bike
overseas. There may be import restrictions or prohibitions for bringing your spe-
cific motorcycle or dirt bike into the country you’re moving to. Contact your local 
transportation office if you have questions.

• Motorcycle(s) shall be drained of all the gasoline and battery removed prior to
pick-up for storage.

• Drain the bike of fuel. Carbureted models must be drained down to reserve.
• Disconnect battery and tape ends with electrical tape.
• Properly inflate tires and repair any fluid leaks (oil, transmission, fuel) as ap-

plicable.
• Empty saddlebags. Helmets, saddlebags and windshields can stay on the bike

provided these items are securely strapped to the bike.
• Unlock bike so that it can be rolled on and off the moving truck.

ers, pencils and toy bins. Having small, 
sorted items in clear, resealable bags can 
help make unpacking much easier.

Photograph the condition of your home 
on moving day before the packers arrive. 
Make a video record of the walls, floors and 
appliances so you’ll have a digital record 
of the condition of your home before the 
packers arrive in case any damage is done.

Block off a “Do Not Pack” area. Put 
aside any items that you’ll need on your 
road trip or that you want to transport 
yourself. Place these items in a location 
away from the packers, such as in a closet 
or your vehicle, and mark the area with a 
“Do Not Pack” sign. Make sure the packers 
and your family are aware of the “Do Not 
Pack” area so that important hand carry 
items — like your car keys — don’t end up 
in a moving box.

Packing and loading
Don’t sign the mover’s inventory until 

you understand and agree with everything 
listed. If you disagree, make sure to write it 
in the remarks section. No one likes doing 
paperwork, but if you spend a few extra 
minutes reviewing the inventory sheets on 

diapers, paper plates, etc. Then pack an 
extra bag with sheets, towels and an air 
mattress.

Unpacking and unloading 
at your destination

Document any preexisting damage 
and plan where you want your furniture 
to go. Take photos of your new empty 
house before you move in. It is easier to 
document the damage to walls, flooring 
or the carpet if you take pictures before 
the movers arrive and start unloading.

The movers are only responsible for 
placing items one time. Make sure you 
know where you want them to put the 
couch and other large items before they 
unload.

Pre-clean the new bathroom and kitch-
en. Allow enough time to clean before the 
movers arrive so you don’t have to clean 
around all those boxes.

Unpack one box at a time. It is easy to 
open a box, decide you have no idea where 
all that stuff should go and then move on 
to the next box. Resolve that once you 
open a box, you will empty it completely 
then break down the box to avoid half 
unpacked boxes everywhere.

Document and report any damage to 
your mover as items come in the house. 
Footprints on your mattress? Nicks in 
your table leg? As things are unpacked, 
immediately photograph any damage to 
the item and how it was packed in the 
carton. Make sure you point out this 
damage to the movers and document the 
damage on the Notice of Loss or Damage 
at Delivery form they should provide 
to you. List the inventory number, de-
scription and whether it was missing 
or damaged. For example: #101 (piano) 
missing; #45 (box with kitchen items) 
crushed; #236 (TV stand) broken in half; 
inventory #36 (mattress) not in carton or 
greasy fingerprints. This can help with 
any claims negotiations later on.

the front end, it will make life much easier 
during delivery of your goods.

The movers will identify any preexist-
ing damage such as dings, dents and 
scratches on the inventory form. Make 
sure that their description is accurate. 
For valuable items, make sure the inven-
tory specifies the make, model and serial 
number of the item. Generic labels like 
“Electronics” or “TV” should be a red flag 
for you. If they miss something, you can 
request that they unpack the item so that 
specific details can be added to the inven-
tory. If you disagree with the inventory, 
write that in the remarks section and 
don’t be afraid to call your transportation 
office if you have questions.

Clean out your trash cans before the 
packers come. This avoids having dirty 
items packed and delivered. It’s also a 
good idea to throw out items such as used 
toilet brushes, old mops and any other 
items that are easily replaceable.

Empty the medicine cabinet and plan to 
take those items with you. To avoid any 
problems with prescription medications 
going missing, it’s best to transport these 
items yourself. Grab a small clear, reseal-
able bag and pack them away to take with 
you if possible.

Have the packers show you the inside 
of each box before they tape it. You can 
make additional notes on the outside de-
scribing exactly what is in there. Adding a 
few detailed notes to the boxes — such as 
pots and pans, utensils, toy trucks, ham-
mer, etc. — can help make the unpacking 
process easier.

Carry your “first day” necessities with 
you. Don’t let them go on the truck. Even 
if your belongings are scheduled to arrive 
“door-to-door,” plan for an extra day or 
two without your things because delays 
happen, especially in summer. Pack a box 
with items you are going to need as soon 
as you arrive at your new house: toilet 
paper, paper towels, hand soap, cleaners, 
toilet brush, broom, mop, drinks, snacks, 



May 16, 2025
www.aerotechnews.com

Facebook.com/AerotechNewsandReview

20 Aerotech News

LIFETIME MEMBERSHIP
No Charge

Community 
Heroes 

Membership
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ADVERTISEMENT OF SALE

Notice is hereby given that the 
Undersigned intents to sell the personal 
property described below to enforce a 
lien imposed on said property pursuant 

to sections 21700-21716 of the California 
Business & Professions code. Section 
2328 of the UCC, Section 535 of the 

Penal Code, provisions of the Civil Code. 
 The Undersigned will sell at  

public sale by competitive bidding at  
www.storagetreasures.com  

to end May 31, 2025 at 10:00 am on the 
premises where said property has been 

stored & which are located at: 
Storelocal Lancaster 

42738 4th St E Lancaster, CA 93535 
County of Los Angeles,  

State of California. 
NAME

Marilu Hunter 
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Service members PCSing from one stateside base 
to another will typically drive to their new duty as-
signment.

However, if you have orders for an overseas assign-
ment, you need to decide whether to ship your vehicle, 
or not!

As with anything PCS related, the first call on your 
list should be to the local Transportation Management 
Office. They will be able to give you up-to-date informa-
tion on the why, how and when to ship.

But before you decide to ship a vehicle overseas, there 
are some things to think about.

1. The Department of Defense will cover the cost of
shipping one vehicle to your final destination. You are, 
however, limited by your vehicles’ size. The government 
will pay to ship a vehicle up to 20 metric tons. For any 
vehicle weighing more (that could be an oversize truck 
or SUV), the service member may incur additional costs.

2. Modified vehicles. Many people take pride in
after-market modifications to their vehicles, but these 
could cause issues in other countries. One example that 
comes to mind is that in Turkey, after-market window 
tinting is not legal.

3. Time restraints. As you get ready for your PCS
move, you will find there are deadlines for many 
things – scheduling hold baggage and household goods 
pickups; scheduling a time to move out of government 
quarters, etc. There will also be deadlines to be met 
when shipping a vehicle — from when and where to 
drop it off for shipping, to when and where to pick it 
up at your new duty station.

4. Packing your vehicle. You may be tempted to
load up your car or truck prior to shipment, rather 
than include them in your household goods. The only 
things you can "ship" in your vehicle are items used 
for operating the vehicle or transporting passengers.  
These include:

a. Jacks, tire irons, tire chains, spare and snow tires.
b. Jumper cables and luggage racks.
c. First aid kits, and
d. Portable cribs, children’s car seats and strollers.
A full list is available at https://www.ustranscom.

mil/dtr/part-iv/dtr_part_iv_app_k_3.pdf
5. Licensing. Local licensing laws will apply once

you arrive at your new duty station. These laws vary 
by country, and there may be strict deadlines on when 
to register. Some countries may require you to register 
your vehicle locally, some may require you to get a U.S. 
military license plate. Again, contact your Transporta-
tion Management Office for more information.

6. Buying a second car. Once you arrive at your new
duty station, you may find that two cars are a necessity 
for your family. 

a. Buying a secondhand car. Many people opt to buy
a secondhand car once they arrive. Many bases, both 
stateside and overseas, have a Lemon Lot where service 
members can buy and sell secondhand cars. If you do 
decide to sell your vehicle (either stateside or overseas), 
make sure you allow enough time for it to sell before 
you have to leave.

b. Buying a new car overseas. Some decide to buy
a new vehicle once they arrive overseas. Oftentimes, 
the prices can seem like you are getting a good deal 
but you need to remember that if you ship your "new" 
vehicle back to the States you will have to make sure 
it meets U.S. standards.

7. Think about what it will take to ship your Ameri-

To ship, or not ship; that is the question

can POV stateside after your tour is over. Several years 
ago, unleaded gasoline was not readily available in the 
United Kingdom, so everyone had to use leaded fuel. 
When shipping their U.S. vehicles back to the United 
States, service members had to pay for a new catalytic 
converter to be installed. 

As with any other aspect of your PCS move, check 
with your local TMO, or request a sponsor from your 
gaining unit and ask them for advice and information.

Still have questions? www.militaryonescource.mil 
has the following 

Frequently Asked Questions:
Q. What is a POV?
A. A POV, or privately owned vehicle, is any motor

vehicle that provides personal transportation and 
is owned by, or on a long-term lease to (12 or more 
months), a customer or a customer’s dependents. A 
POV can have four or more wheels, like a car or truck. 
The POV must be:

• Self-propelled
• Licensed to travel on public highways
• Designed to carry passengers or household goods
Q. Will the government pay to ship a POV?
A. You may have an entitlement to ship or store one

POV at government expense when you receive perma-
nent change of station orders.

For CONUS to CONUS:
The cost of transporting your POV to your new duty 

station is largely your responsibility for a CONUS to 
CONUS move. There are exceptions, so if you’re unsure, 
contact your local Transportation Management Office 
(for military members). Civilian employees can contact 
their human resource office.

If you can’t drive from your previous CONUS duty 
station to the new CONUS location because of medi-
cal or personal reasons, or if the travel time exceeds 
your report-in date, contact your local Transportation 
Management Office.

For OCONUS to CONUS; CONUS to OCONUS; 
OCONUS to OCONUS:

Only one POV owned or leased for personal use 
may be shipped at government expense. To inquire 

about exceptions, or if you would like to make your 
own arrangements to ship more than one POV to your 
new duty station, contact your local Transportation 
Management Office.

Q. Is a motorcycle considered a POV?
A. It depends. A motorcycle or moped can be con-

sidered a POV if you are not shipping a vehicle at 
government expense on the same authorization or 
travel orders. Remember, if shipping a motorcycle, the 
service member must ensure there is NO fuel left in 
the bike. Before shipping, run the bike until it stalls. If 
shipping with your household goods, advise the TMO 
and the TSP ahead of time as there are special steps 
the TSP must take. If you have questions, contact your 
local Transportation Management Office.

Q. What documents do I need to turn in or pick up
my POV?

A. Visit https://pcsmypov.com/ for more information.
Q. Who do I contact regarding my POV shipment?
A. Please contact the Vehicle Processing Center near-

est your present duty station. You can find out where 
your nearest VPC is by visiting https://pcsmypov.com/

Q. How do I know if there are restrictions when
shipping my POV to a foreign country?

A. Contact your local Transportation Management
Office. 

Q. How full can my fuel tank be when I ship my
POV?

A. U.S. Code of Federal Regulations (Title 49, 
Transportation, Carriage By Vessel, section 176.905, 
paragraph A (2) specifically states: “The fuel tank of 
a motor vehicle or mechanical equipment powered 
by liquid fuel may not be more than one-fourth full.”

Q. Do I have to clean my POV before it is shipped?
A. The exterior of your POV must be washed and

clean of all dirt. The interior of your vehicle must be 
vacuumed clean (dry vacuumed only).

Q. How long do I have to pick up my POV?
A. You have 21 days from the day your POV is avail-

able to pick it up. The destination Vehicle Processing 
Center will notify you within 24 hours via email or 
postcard when your vehicle is ready for you. You can 
also track your vehicle’s progress to its final destina-
tion on PCSmyPOV.
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PetS are family memberS too!

Air Force Airman 1st Class Taylor D. Slater
Air Force Staff Sgt. Corey Klucker, right, and Air Force Senior Airman Jeff Cannella carry a dog to a com-
mercial aircraft outside the passenger terminal at Ramstein Air Base in Germany, May 29, 2020. Klucker and 
Cannella are passenger service specialists with the 721st Aerial Port Squadron.

by stuart ibberson
Aerotech News

The terms"pet parents" and 
‘fur babies’ are familiar to every-
one and pets are often considered 
"part of the family."

Moving can be stressful for the 
human members of your family, 
but it can even more so for our 
four-legged family members.

While the service member, 
spouse and children are excited 
about an upcoming move, looking 
forward to exploring different 
areas of the United States or 
foreign countries, making a PCS 
move can be traumatic for pets.

Your first reaction is probably 
"my pets are going with me." 
However, there are a lot of things 
to consider before you make that 
decision.

If you are a "pet parent" and 
receive orders, the first thing you 
should do is contact your local 
Transportation Management 
Office.

If you are moving from one 
CONUS base to another, you 

may feel you can just load Fido 
in the car and head to your new 
duty station.

However, many states have 
different licensing and quaran-
tine requirements, some com-
munities may have breed restric-
tions, and you will need to find 
out what health documents you 
will need.

Throw into the mix that once 
you arrive, housing may not be 
readily available and you (and 
your family) may have to live in 
the TLF for a while, or find an 
off-base apartment which could 
have pet restrictions.

You need to contact your new 
base as early as possible and 
find out if the TLF allows pets, 
and if not, will a statement 
of non-availability be issued? 
If the TLF allows pets, you’re 
okay — if not, and a statement 
of non-availability will NOT be 
issued, any temporary accom-
modation you need will be your 
own expense.

			See pets, on Page 24
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DOD News

As of Jan. 1, 2024, active-
duty service members are now 
authorized to receive reim-
bursement for costs related to 
relocation of one household pet 
due to a permanent change of 
station move.

The relocation expense for 
either one dog or one cat in-
cludes travel costs within the 
United States or overseas and 
any other travel requirements, 
according to the Joint Travel 
Regulations Office.  

Since taking office, Secretary 
of Defense Lloyd J. Austin 
III has prioritized efforts to 
strengthen support for De-
fense Department personnel 
and family members under 

his “Taking Care of Our Ser-
vice Members and Families” 
campaign.

Those efforts include key 
initiatives to improve the lives 
of service members and their 
families through access to qual-
ity and affordable child care 
and by easing the burden of 
relocation for military families, 
among other things. 

“DOD recognizes that pets 
can be a source of stability 
and security to service mem-
bers and families who often 
move. Defraying the cost of 
PCS moves involving a pet 
acknowledges the role played 
by these emotional constants 
and will improve quality of 
life for the force,” said Jennifer 
McPherson-Todd, director of 
the Defense Travel Manage-
ment Office.

other travel expenses covered under the regulations
• Quarantine fees
• Mandatory microchipping
• Boarding fees
• Hotel service charges
• Licensing fees at the new duty station
• Shipping fees if the service member flies, rather than drives

Also, service members’ dependents, DOD civilians, and DOD 
civilian employees’ dependents who are ordered to evacuate from 
a foreign duty station are authorized for transportation and 
quarantine fees for up to two pets — dogs or cats.

Service members get new benefit:  

Pet travel allowance

Air Force photograph by Airman 1st Class Taylor D. Slater
Staff Sgt. Corey Klucker, 721st Aerial Port Squadron passenger ser-
vice specialist, places a cat on a conveyor belt outside the Ramstein 
Passenger Terminal at Ramstein Air Base, Germany.

pets, from Page 23 					

The key is to know before you 
go, and do your research. The 
DOD-sponsored militaryone-
source.mil can give you resources 
and information.

Now if you are PCSing to Alas-
ka, there’s a different set of chal-
lenges.

If traveling by air, some air-
lines restrict pet shipment due to 
extreme temperatures. Most will 
not fly a pet if the temperature is 
more than 85 degrees or less than 
20 degrees at any point in the 
trip. These temperature variances 
cover most of the year in Alaska, 
so be sure to call the airline in 
advance.

If you decide to travel by pri-
vately owned vehicle, you will be 
required to present shot records 
and health certificates at the Ca-
nadian border.

And if you decide to take the 
ferry, the Alaska Marine Highway 
System does allow pets on board 
— but each pet must have a health 
certificate within 30 days of travel, 
a fee of $35 is charged per animal, 
and animals must remain on the 
card deck.

PCSing to Hawaii with pets 
brings a whole new set of consid-
erations and requirements.

Hawaii is a rabies-free state 
and in order to maintain that 
status, there are strict rules on 
bringing pets to the islands, and 
some length of quarantine will 
probably be necessary. More in-
formation can be found at https://
hdoa.hawaii.gov/ai/files/2019/08/
aqsbrochure-08.2019.pdf.

In some instances, while the 
cost of air travel is covered by the 
service member, the cost of quar-
antine may be reimbursed by the 
government. As stated before, the 
best advice is to check with your 
local TMO as soon as possible.

International travel
There are more things to con-

sider if you are PCSing overseas.
The first thing you need to do is 

see what kind of overseas tour you 
are going on. Is it a limited time 
unaccompanied tour? Is it a 2- or 
3-year command sponsored over-
seas tour? Or is it non-command
sponsored but you want to take
your family (at your own expense) 
with you?

If you have orders for an unac-
companied tour you will NOT be 
able to take your pet(s) with you. 
Why you may ask? Because you 
are more than likely going to be 
living in the dorms or barracks 
and pets are not allowed.

If you are heading overseas for 
an accompanied tour, you need to 
research the requirements and 
laws for bringing pets into the 
country you are moving to. 

U.S. military members serve in 
a foreign country under a Status 
of Forces Agreement. This is an 
agreement negotiated by the U.S. 
government and the host nation 

that covers all aspects of living 
and working in said country as a 
member of the U.S. military.

In some countries, the SOFA also 
covers pets, in some it does not.

Some countries will also require 
a period of quarantine for arriving 
pets as long as six months, and of-
tentimes the service member will 
be required to pay for it.

Again, check with TMO to find 
out what you need to do if you 
want to take your pet overseas 
with you.

On Jan. 1, 2024, the Defense 
Department instituted a new 
policy allowing service members 
to receive reimbursement for costs 
incurred for moving one dog or 
one cat during a PCS move (see 
related article).

However, remember, when trav-
eling by air, whether on a com-
mercially scheduled flight, or on a 
Patriot Express flight, the cost will 
be paid for inititally by the service 
member. A Patriot Express flight 
is a commercial airline contracted 
by DOD to fly military members 
to specific destinations. The two 
U.S. airports that Patriot Express 
flights leave from are Baltimore/
Washington International (for 
flights to Europe), and Seattle-
Tacoma International Airport (for 
flights to Asia).

Check with your Travel Man-
agement Office/Installation Travel 
Office for current fees. For more 
information, visit https://www.
travel.dod.mil/Support/ALL-
FAQs/Article/3624131/pet-trans-
portation-allowance/.

Please remember, that if you are 
flying with pets, they will more 
than likely need to be in an ap-
proved carrier, loaded in the hold, 
and will only be allowed out once 
you have reached your destina-
tion.  Some smaller animals can 
fly in the cabin — but must be 
in an approved carrier, must be 
stowed under the seat in front of 
you, and are not allowed out of the 
carrier while on the flight. You will 
also need to make sure that there 
is enough food and water for the 
duration of the flight and that the 
food and water are fixed inside the 

container, or attached to it making 
sure your pet has access to both; 
and that your pet can stand up, 
turn around and lay down with 
normal posture.

When selecting a kennel
• Make sure your kennel has

adequate ventilation and your pet 
is free of respiratory problems. The 
door for the kennel cannot be on 
the top of the container.

• Allow your pet to get ac-
customed to the kennel before 
departure so he/she will be more 
comfortable in his/her temporary 
home during flight. Animals travel 
under less stress when they be-
come accustomed to their shipping 
container before they travel. Use 
their kennel as a bed or feed your 
pet in the kennel for several days 
before your trip. A familiar article 
of clothing or toy in the kennel 
may help placate your pet.

• Mark the kennel with your
pet’s name, your name, destina-
tion or unit address, and phone 
number (if available). An ID tag 
for your pet is also recommended.

For more information on travel-
ing with pets on a Patriot Express 
flight, visit https://www.amc.
af.mil/AMC-Travel-Site/AMC-Pet-
Travel-Page/

Service animals
A recent Memo outlines new 

guidance on Service Animals and 
Service Animal Handler Respon-
sibilities.

No later than 48 hours in ad-
vance of the date and time of 
departure, the service animal han-
dler must provide the departing 
DOD passenger terminal a signed 
Statement of Assurance:

• Service animal handlers
name, email address, and phone 
number

• Service animal user’s name
if different from the handler and 
phone number

• Service animal name and
description that includes appear-
ance, height, and weight

• Current service animal infor-
mation:

• Rabies vaccination date and
date vaccination expires

• Other health, disease, or
conditions such as fleas, ticks or 
a disease that could endanger 
people or other animals.

• Veterinarian’s name and
phone number.

• Name and contact information
of service animal trainer or train-
ing organization that provided 
training to do work or perform 
tasks for the service animal user.

My pet will not be 
PCSing with me!

If your pet will not be traveling 
with you, there are, again, a lot of 
things to think about.

• If heading for an unaccompa-
nied tour, and your family is not 
going with you, your pet(s) can 
stay with the family until you 
return. Many times, Airmen on an 
unaccompanied tour will have a 
guaranteed follow-on assignment 
(they know where they are going 
when they return to the United 
States) so you can relocate your 
family, and your pet, to your next 
duty station.

• Family: You can ask your fam-
ily to look after your pet until you 
return. You should, however, make 

sure that your family members 
are able to look after your pet. A 
young puppy that needs lots of 
walks may not be a good match 
for elderly parents who don’t get 
out much.

• Friends: Not an ideal option,
unless you trust them implicitly! 
If you know the person who will 
look after your pet well, this may 
be an option. But be aware, your 
friends’ situation may well change 
(they may also get PCS orders), 
and are not able to take care of 
your pet. And you should commu-
nicate ahead of time whether this 
will be a temporary or permanent 
re-homing of your pet.

• Adoption: Throughout the
United States, there are many 
"pure" breed societies that will 
facilitate an adoption, and have 
strict standards to follow includ-
ing home visits, suitability assess-
ments, etc. And some bases have 
pet adoption organizations that 
may help facilitate an adoption.

The one thing you should 
NOT do is abandon your pet. You 
wouldn’t leave your young child 
behind to fend for itself and you 
should NOT leave your pet to fend 
for itself.

But — before you make any 
decisions, check with TMO!
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tion.  Some smaller animals can 
fly in the cabin — but must be 
in an approved carrier, must be 
stowed under the seat in front of 
you, and are not allowed out of the 
carrier while on the flight. You will 
also need to make sure that there 
is enough food and water for the 
duration of the flight and that the 
food and water are fixed inside the 

container, or attached to it making 
sure your pet has access to both; 
and that your pet can stand up, 
turn around and lay down with 
normal posture.

When selecting a kennel
• Make sure your kennel has

adequate ventilation and your pet 
is free of respiratory problems. The 
door for the kennel cannot be on 
the top of the container.

• Allow your pet to get ac-
customed to the kennel before 
departure so he/she will be more 
comfortable in his/her temporary 
home during flight. Animals travel 
under less stress when they be-
come accustomed to their shipping 
container before they travel. Use 
their kennel as a bed or feed your 
pet in the kennel for several days 
before your trip. A familiar article 
of clothing or toy in the kennel 
may help placate your pet.

• Mark the kennel with your
pet’s name, your name, destina-
tion or unit address, and phone 
number (if available). An ID tag 
for your pet is also recommended.

For more information on travel-
ing with pets on a Patriot Express 
flight, visit https://www.amc.
af.mil/AMC-Travel-Site/AMC-Pet-
Travel-Page/

Service animals
A recent Memo outlines new 

guidance on Service Animals and 
Service Animal Handler Respon-
sibilities.

No later than 48 hours in ad-
vance of the date and time of 
departure, the service animal han-
dler must provide the departing 
DOD passenger terminal a signed 
Statement of Assurance:

• Service animal handlers
name, email address, and phone 
number

• Service animal user’s name
if different from the handler and 
phone number

• Service animal name and
description that includes appear-
ance, height, and weight

• Current service animal infor-
mation:

• Rabies vaccination date and
date vaccination expires

• Other health, disease, or
conditions such as fleas, ticks or 
a disease that could endanger 
people or other animals.

• Veterinarian’s name and
phone number.

• Name and contact information
of service animal trainer or train-
ing organization that provided 
training to do work or perform 
tasks for the service animal user.

My pet will not be 
PCSing with me!

If your pet will not be traveling 
with you, there are, again, a lot of 
things to think about.

• If heading for an unaccompa-
nied tour, and your family is not 
going with you, your pet(s) can 
stay with the family until you 
return. Many times, Airmen on an 
unaccompanied tour will have a 
guaranteed follow-on assignment 
(they know where they are going 
when they return to the United 
States) so you can relocate your 
family, and your pet, to your next 
duty station.

• Family: You can ask your fam-
ily to look after your pet until you 
return. You should, however, make 

sure that your family members 
are able to look after your pet. A 
young puppy that needs lots of 
walks may not be a good match 
for elderly parents who don’t get 
out much.

• Friends: Not an ideal option,
unless you trust them implicitly! 
If you know the person who will 
look after your pet well, this may 
be an option. But be aware, your 
friends’ situation may well change 
(they may also get PCS orders), 
and are not able to take care of 
your pet. And you should commu-
nicate ahead of time whether this 
will be a temporary or permanent 
re-homing of your pet.

• Adoption: Throughout the
United States, there are many 
"pure" breed societies that will 
facilitate an adoption, and have 
strict standards to follow includ-
ing home visits, suitability assess-
ments, etc. And some bases have 
pet adoption organizations that 
may help facilitate an adoption.

The one thing you should 
NOT do is abandon your pet. You 
wouldn’t leave your young child 
behind to fend for itself and you 
should NOT leave your pet to fend 
for itself.

But — before you make any 
decisions, check with TMO!

The clinic has been 
serving active duty 
personnel, veterans, 
retirees, and their families 
for over a decade, helping 
them return to a pain-free, 
active lifestyle.

Peter Podbielski
P.T., D.P.T.

Expert in Myofascial 
Release Therapist

Quality care 
from people 
who care!

4110 N 108 Ave # 103 • Phoenix, AZ 85037
623-877-9915 
WWW.COMPLETEPT.NET

WHAT WE TREAT?
✓SHOULDER PAIN/INJURIES
✓ ANKLE AND FOOT PAIN/INJURIES
✓ KNEE PAIN/INJURIES
✓ HIP PAIN/INJURIES
✓ BACK AND NECK PAIN/INJURIES
✓ POST-SURGERY REHABILITATION
✓ ORTHOPEDIC REHABILITATION 
✓ MOTOR VEHICLE INJURY 
✓ PHYSICAL TRAINING  
✓ SPORTS RELATED INJURY
✓ WORK-RELATED INJURY

Ask

About Our

Amazing

Specials!
Ask

About Our

Amazing

Specials!

www.legacyhomesusa.com

OUR HOMES FEATURE:
3-5 Bedrooms
2-4 Bathrooms
Flexible Living Spaces
Stainless Steel Appliances
Granite Countertops
Kern County Lower Tax Rate
No HOA or Melloroos Tax
Easy Commute to EAFB
Priced From the $400's

2056 Westpark Drive
Rosamond, CA 93560

661.256.2234

Ask Our Sales Representative About Our Heroes Program!

Terra Sol II-Rosamond’s
Best New Home Community

SERVING TUCSON  
FOR 40 YEARS

Joe’s PANCAKE HOUSE
FAMILY RESTAURANT

2532 S. KOLB RD. • 747-7536 • OPEN MON - SAT: 6AM - 2PM • SUN: 7AM - 2PM

Ask your server  
about today’s special

*M-F only. Not valid on holidays

LUNCH SPECIALS
$10.99*

BREAKFAST SPECIALS*

*M-F only, not valid on holidays
1 egg, 2 bacon or 2 sausage links or a 
slice of ham, hash browns, or home 
fries and wheat or white toast. $5.99
French toast, 1 egg and 2 bacon strips 
or sausage links $6.99
2 pancakes, 1 egg and 1 bacon strip or 
1 sausage link $6.49

15% OFF 
regular menu items  

with Military ID

MENUDO - $10.99

Saturdays - Sundays

Open Everyday including Holidays!  | Dine-in • To-Go • DoorDash

We have you covered for your breakfast and lunch 
needs every day of the year!

$6.49$6.99$5.99

Catering Services Available 
For more information call 747-7536
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Settling In: Top 10 to-dos after your PCS move
Once you arrive at your new duty station, you’ll have 

to tie up all the loose ends before you can get settled 
into your new community. Use these top ten “to-dos” to 
help you.

1. File your travel voucher.
2. Connect with your Relocation Assistance Program.

3. Check out your installation loan closet.
4. Register for child care.
5. Enroll children in school.
6. Complete your moving customer satisfaction survey.
7. File a claim for items damaged during your move.
8. Make sure your health care moves with you.
9. Get to know your new installation and community.
10. Start your job search.

Getting settled after your military move can be a chal-
lenge, but Military OneSource experts are available 24/7 
to connect you with information and resources to help you 
and your family thrive. Call 800-432-9647, use OCONUS 
dialing options or schedule a live chat.

For more information, visit https://www.militaryone-
source.mil/moving-pcs/plan-to-move/moving-checklists-
for-military-moves/

What Should i do if my Stuff iS damaged?
PERSONAL PROPERTY CLAIMS FACT SHEET

Defense Personal Property 
Management Office 
Publication Date: March 2023

HOUSEHOLD GOODS CLAIMS

1 Give notice of loss/damage within 180 days from delivery date
Provide your Transportation Service Provider (TSP) a written notice via: 

1) “Notification of Loss or Damage AT Delivery” form completed with TSP on delivery day, and/or
2) “Notification of Loss or Damage AFTER Delivery” form in the Defense Personal Property

System (DPS)

2 File a claim within 9 months from delivery date
File an itemized claim in DPS for every lost or damaged item. (For non- 
temporary storage (NTS) and direct procurement method (DPM) shipments, 
your claim may be emailed or mailed (contact your NTS or DPM contractor 
who handled your shipment to confirm where to send your claim).
• The TSP must confi rm receipt of your claim within 15 days.

Alternative Filing Option - Quick Claim Settlement:
If offered on delivery day, you may file paperwork in-person with the TSP to promptly 
resolve minor loss or damage. Quick Claim amounts will not exceed $1,500 total for 
shipments. Payment is made within 5 days of claim submission. You may still file other 
claims for loss or damage discovered after delivery, excluding the items filed under a 
"quick claim."

3 Work with the TSP to assess your claim
The TSP may send someone to inspect your items to determine 
payment or repair amount. For lost items, a tracer action will be 
initiated. Every effort will be made by the TSP to locate your missing 
items prior to advising you to file a claim.
• The TSP has 30 days to make an offer or deny liability for claims under $1,000 and 60
days on claims over $1,000. You can make counteroffers and the TSP must respond to
each reply within 7 days.
• If repairing an item, the TSP must hire a repair company within 20 days and have that
company inspect the item within 45 days.
• Offers for claims entered in DPS or communicated via email will be honored. If there is a
dispute between two differing offers, the offer that is most advantageous (i.e., higher dollar
value) to the customer will be honored. TSPs will update DPS with the final dollar amount
when settled.
• For NTS and DPM shipments, the delivering TSP must notify you and the Military
Claims Office (MCO) within 3 business days if denying liability. It’s then recommended to
transfer your claim to the MCO.
• If the TSP has stopped communication, DO NOT dispose of damaged items, obtain an
estimate, or repair any items without first contacting the MCO for approval.

4 Finalize the settlement or transfer to MCO
You may settle a claim by accepting in full or accepting and rejecting 
the offer for separate items. Individual items you reject can be 
transferred to your MCO for further review.

TSPs (to include NTS and DPM contractors) are required to:
1) Make payments within 30 days.
2) Pick up salvage items within 20 days from inspection or within 30 days after being

deemed “beyond repair."
DO NOT FEEL PRESSURED - only accept an off er if you are completely satisfi ed.

NOT FULLY SATISFIED?
Consider contacting the MCO if the TSP has denied your claim, you choose not to accept the TSP’s 
offer, or you have not heard from the TSP in 30 days.
Please note all transferred claims are handled by the MCOs outside of 
DPS. After transferring your claim in DPS, do not dispose of any items. Note any further 
communication with the MCO will occur external to DPS.

PRIVATELY OWNED
 VEHICLE(S) CLAIMS 

 Option 1: Onsite Settlement
• File a claim (valued at $1,500 or less)
at the Vehicle Processing Center (VPC)
during pickup.

• Payment will be sent electronically to
your bank account.

 Option 2: International Auto 
 Logistics (IAL) Claim

• Obtain an estimate from a repair facility of your
choice and submit to the IAL claims offi  ce.

• IAL will review, process, and settle your claim
within 40 days from the date you filed a claim.
However, you will have 10 business days to file
a claim for loss and / or damage discovered after
picking up your POV from the VPC.

For more information, contact the IAL Claims 
department toll free at (855) 389-9499 and 
select “claims” from the voice menu. Claims may 
be emailed to claims@ialpov.us.

 NOT FULLY SATISFIED?

Transfer your claim to the MCO 
for assistance.

RESIDENTIAL DAMAGE CLAIMS

 Step 1: Document any damage on
the day it occurs

WHO TO CALL FOR HELP

• Conduct a pre and post walk-around with the TSP
noting any damages (interior and exterior) in
writing.Take pictures for your records.

Step 2: Submit a claim
• Contact the TSP directly within 7 days from the
last date they were at your residence. The TSP
may require you to submit a real property damage
claim form.

 Step 3: Conduct an inspection
• The TSP may schedule an inspection within
15 days of notification. The repair estimate will
be shared with you to determine payment.
However, the TSP may pay your claim up
front without an inspection being completed.

NOT FULLY SATISFIED?

Contact your local 
transportation office or  
consult with an attorney 
for guidance. MCOs do 
NOT handle residential 
damage claims.

Local Transportation Office: 
https://installations.militaryonesource.mil/

DPS Technical Help Desk:
800-462-2176

Military Claims Offi ce (MCO):
Air Force: 
877-754-1212 or 937-656-8044
afcsc.ja@us.af.mil 

Coast Guard:
D05-SMB-HHG@uscg.mil

Army: 
Contact via email below:
usarmy.knox.hqda-otjag.mbx.cpcs@army.mil

Navy/Marine Corps:  
888-897-8217 or 757-440-6315
norfolkclaims@us.navy.mil 

by stuart ibberson
Aerotech News

As with any move, there will be times 
when things don’t go as planned.

If your personal property is lost or dam-
aged, or there is a lapse in service, you 
are entitled to compensation. However, to 
receive compensation, you must file a claim.

Sometimes moves don’t go as smoothly 
as you would hope. You are entitled to 
receive compensation for lost or damaged 
property, and expenses incurred due to a 
lapse in service. You are highly encouraged 
to file claims in these instances and can 
find more details about the various types 
of claims and how to file for each in the 
information below.

Personal property claims
If you arrive at your new duty station 

and find some of your household goods lost 
or damaged, you may be entitled to the full 
replacement value, or the cost of repair.

This includes items that have been trans-
ported via the following move types:

• Household goods, or HHG
• Unaccompanied baggage, or UB
• Non-temporary storage, or NTS
• Direct procurement method, or DPM
You must give notice of loss or damage

with 180 calendar days from the delivery 
date, unless the loss or damage is noted on 
the Form 1850. You can file a claim for items 
on your Forms 1850 up to nine months from 
delivery date.

The first step in initiating a claim is to 
give your Transportation Service Provider 
written notice listing all the missing or 
damaged items for which you intend to file 
a claim. This notice does not need to give full 
details about each item — that will be done 
when you file your claim — but the notice 
should include the item name, inventory 
number and a brief description of the loss 
or damage.

Most people do not unpack every box on 
the day they are delivered, so you can give 
multiple notifications as long as it is within 
the 180-day period.

the notice can be submitted: 
1. By reviewing and signing the “Notifica-

tion for Loss and Damage at Delivery” form 
(DD Form 1850) given to you by the delivery 
crew on your delivery day. 

2. By submitting the “Notification of Loss
and Damage After Delivery” form in the 
Defense Personal Property System at dps.
move.mil

The next step after giving your notice of 
loss or damage, is to file an itemized claim 

in DPS for every item that was lost or dam-
aged during the moving process. 

You have up to nine months to file a 
claim for full replacement/repair value of 
the item(s) you are claiming. If the claim 
is filed more than nine months from the 
delivery date, you will only be eligible for 
a depreciated value.

It may be best to gather as much in-
formation as you can before logging into 
DPS to file your claim. Information should 
include:

• Description of item (including manu-
facturer, make and model);

• The inventory number of the item;
• The amount you paid when you bought

the item;
• The year you bought the item;
• A description of the damage, and an

estimate for repair of the item if available).
It is also advised to provide photographs 

and receipts if you have them of the dam-
aged items. These can be uploaded with 
your claim on the DPS website.

Once the claim is filed, the TSP must 
confirm receipt within 15 calendar days. 
The TSP is then responsible for assessing 
the value of your property and may send 
someone to inspect the damage. If prop-
erty is lost, TPS will start a trace to locate 
it. TSP must pay, deny, or make an offer 
within 30 days on all claims of $1,000 or 
less, and 60 days for claims over $1,000.

When TSP provides an itemized listing 
of their offer, you can accept or reject the 
offer for each item. This step should be 
completed in writing via email to the TSP 
representative.

Remember, do not feel pressured to ac-
cept an offer unless you are completely 
satisfied with the amount offered. You have 
the right to offer one rebuttal to the TSP 
offer. The TSP has seven business days to 
respond to your rebuttal.

If, after your rebuttal, you are unable to 
come to an agreement with the TSP, you 
should transfer your claim to your military 
claims office. The MCO will then take over 
the process.

Instead of using the traditional filing 
method described above, if the delivering 
TSP offers, you may file a quick claim 
settlement outside of DPS to promptly 
resolve minor loss or damage (not to 
exceed $1,000). You will file paperwork 
on delivery day with the TSP. While you 
cannot file claims on those specific items 
later, you may still use DPS to file claims 
for other lost or damaged items discovered 
after delivery.

note: What does “full replacement 
value” mean?

When you are moving with the military, 
your items are insured at “full replace-
ment/repair value,” or FRV, at no addi-
tional cost to you. Essentially, this means 
that if an item is lost or destroyed during 
the move, the TSP is obligated to pay the 
lesser of the replacement/repair costs.

If replacement cost is offered, it should 
replace the item with the same or similar 
item. The replacement item could be new 
or used. The TSP will still require proof of 
the item’s value, quality and evidence of 
the cost to replace it.

If the item can be repaired, as deter-
mined by a qualified inspector, and the 
repair cost is less than the replacement, 
the TSP may pay for the repair.

Salvage
For any items that have been designated 

as “salvage items,” the TSP must take pos-

Courtesy graphic

							 See DAMAge, on Page 27
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Settling In: Top 10 to-dos after your PCS move
Once you arrive at your new duty station, you’ll have 

to tie up all the loose ends before you can get settled 
into your new community. Use these top ten “to-dos” to 
help you.

1. File your travel voucher.
2. Connect with your Relocation Assistance Program.

3. Check out your installation loan closet.
4. Register for child care.
5. Enroll children in school.
6. Complete your moving customer satisfaction survey.
7. File a claim for items damaged during your move.
8. Make sure your health care moves with you.
9. Get to know your new installation and community.
10. Start your job search.

Getting settled after your military move can be a chal-
lenge, but Military OneSource experts are available 24/7 
to connect you with information and resources to help you 
and your family thrive. Call 800-432-9647, use OCONUS 
dialing options or schedule a live chat.

For more information, visit https://www.militaryone-
source.mil/moving-pcs/plan-to-move/moving-checklists-
for-military-moves/

What Should i do if my Stuff iS damaged?
PERSONAL PROPERTY CLAIMS FACT SHEET

Defense Personal Property 
Management Office 
Publication Date: March 2023

HOUSEHOLD GOODS CLAIMS

1 Give notice of loss/damage within 180 days from delivery date
Provide your Transportation Service Provider (TSP) a written notice via: 

1) “Notification of Loss or Damage AT Delivery” form completed with TSP on delivery day, and/or
2) “Notification of Loss or Damage AFTER Delivery” form in the Defense Personal Property

System (DPS)

2 File a claim within 9 months from delivery date
File an itemized claim in DPS for every lost or damaged item. (For non- 
temporary storage (NTS) and direct procurement method (DPM) shipments, 
your claim may be emailed or mailed (contact your NTS or DPM contractor 
who handled your shipment to confirm where to send your claim).
• The TSP must confi rm receipt of your claim within 15 days.

Alternative Filing Option - Quick Claim Settlement:
If offered on delivery day, you may file paperwork in-person with the TSP to promptly 
resolve minor loss or damage. Quick Claim amounts will not exceed $1,500 total for 
shipments. Payment is made within 5 days of claim submission. You may still file other 
claims for loss or damage discovered after delivery, excluding the items filed under a 
"quick claim."

3 Work with the TSP to assess your claim
The TSP may send someone to inspect your items to determine 
payment or repair amount. For lost items, a tracer action will be 
initiated. Every effort will be made by the TSP to locate your missing 
items prior to advising you to file a claim.
• The TSP has 30 days to make an offer or deny liability for claims under $1,000 and 60
days on claims over $1,000. You can make counteroffers and the TSP must respond to
each reply within 7 days.
• If repairing an item, the TSP must hire a repair company within 20 days and have that
company inspect the item within 45 days.
• Offers for claims entered in DPS or communicated via email will be honored. If there is a
dispute between two differing offers, the offer that is most advantageous (i.e., higher dollar
value) to the customer will be honored. TSPs will update DPS with the final dollar amount
when settled.
• For NTS and DPM shipments, the delivering TSP must notify you and the Military
Claims Office (MCO) within 3 business days if denying liability. It’s then recommended to
transfer your claim to the MCO.
• If the TSP has stopped communication, DO NOT dispose of damaged items, obtain an
estimate, or repair any items without first contacting the MCO for approval.

4 Finalize the settlement or transfer to MCO
You may settle a claim by accepting in full or accepting and rejecting 
the offer for separate items. Individual items you reject can be 
transferred to your MCO for further review.

TSPs (to include NTS and DPM contractors) are required to:
1) Make payments within 30 days.
2) Pick up salvage items within 20 days from inspection or within 30 days after being

deemed “beyond repair."
DO NOT FEEL PRESSURED - only accept an off er if you are completely satisfi ed.

NOT FULLY SATISFIED?
Consider contacting the MCO if the TSP has denied your claim, you choose not to accept the TSP’s 
offer, or you have not heard from the TSP in 30 days.
Please note all transferred claims are handled by the MCOs outside of 
DPS. After transferring your claim in DPS, do not dispose of any items. Note any further 
communication with the MCO will occur external to DPS.

PRIVATELY OWNED
 VEHICLE(S) CLAIMS 

 Option 1: Onsite Settlement
• File a claim (valued at $1,500 or less)
at the Vehicle Processing Center (VPC)
during pickup.

• Payment will be sent electronically to
your bank account.

 Option 2: International Auto 
 Logistics (IAL) Claim

• Obtain an estimate from a repair facility of your
choice and submit to the IAL claims offi  ce.

• IAL will review, process, and settle your claim
within 40 days from the date you filed a claim.
However, you will have 10 business days to file
a claim for loss and / or damage discovered after
picking up your POV from the VPC.

For more information, contact the IAL Claims 
department toll free at (855) 389-9499 and 
select “claims” from the voice menu. Claims may 
be emailed to claims@ialpov.us.

 NOT FULLY SATISFIED?

Transfer your claim to the MCO 
for assistance.

RESIDENTIAL DAMAGE CLAIMS

 Step 1: Document any damage on
the day it occurs

WHO TO CALL FOR HELP

• Conduct a pre and post walk-around with the TSP
noting any damages (interior and exterior) in
writing.Take pictures for your records.

Step 2: Submit a claim
• Contact the TSP directly within 7 days from the
last date they were at your residence. The TSP
may require you to submit a real property damage
claim form.

 Step 3: Conduct an inspection
• The TSP may schedule an inspection within
15 days of notification. The repair estimate will
be shared with you to determine payment.
However, the TSP may pay your claim up
front without an inspection being completed.

NOT FULLY SATISFIED?

Contact your local 
transportation office or  
consult with an attorney 
for guidance. MCOs do 
NOT handle residential 
damage claims.

Local Transportation Office: 
https://installations.militaryonesource.mil/

DPS Technical Help Desk:
800-462-2176

Military Claims Offi ce (MCO):
Air Force: 
877-754-1212 or 937-656-8044
afcsc.ja@us.af.mil 

Coast Guard:
D05-SMB-HHG@uscg.mil

Army: 
Contact via email below:
usarmy.knox.hqda-otjag.mbx.cpcs@army.mil

Navy/Marine Corps:  
888-897-8217 or 757-440-6315
norfolkclaims@us.navy.mil 

by stuart ibberson
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As with any move, there will be times 
when things don’t go as planned.

If your personal property is lost or dam-
aged, or there is a lapse in service, you 
are entitled to compensation. However, to 
receive compensation, you must file a claim.

Sometimes moves don’t go as smoothly 
as you would hope. You are entitled to 
receive compensation for lost or damaged 
property, and expenses incurred due to a 
lapse in service. You are highly encouraged 
to file claims in these instances and can 
find more details about the various types 
of claims and how to file for each in the 
information below.

Personal property claims
If you arrive at your new duty station 

and find some of your household goods lost 
or damaged, you may be entitled to the full 
replacement value, or the cost of repair.

This includes items that have been trans-
ported via the following move types:

• Household goods, or HHG
• Unaccompanied baggage, or UB
• Non-temporary storage, or NTS
• Direct procurement method, or DPM
You must give notice of loss or damage

with 180 calendar days from the delivery 
date, unless the loss or damage is noted on 
the Form 1850. You can file a claim for items 
on your Forms 1850 up to nine months from 
delivery date.

The first step in initiating a claim is to 
give your Transportation Service Provider 
written notice listing all the missing or 
damaged items for which you intend to file 
a claim. This notice does not need to give full 
details about each item — that will be done 
when you file your claim — but the notice 
should include the item name, inventory 
number and a brief description of the loss 
or damage.

Most people do not unpack every box on 
the day they are delivered, so you can give 
multiple notifications as long as it is within 
the 180-day period.

the notice can be submitted: 
1. By reviewing and signing the “Notifica-

tion for Loss and Damage at Delivery” form 
(DD Form 1850) given to you by the delivery 
crew on your delivery day. 

2. By submitting the “Notification of Loss
and Damage After Delivery” form in the 
Defense Personal Property System at dps.
move.mil

The next step after giving your notice of 
loss or damage, is to file an itemized claim 

in DPS for every item that was lost or dam-
aged during the moving process. 

You have up to nine months to file a 
claim for full replacement/repair value of 
the item(s) you are claiming. If the claim 
is filed more than nine months from the 
delivery date, you will only be eligible for 
a depreciated value.

It may be best to gather as much in-
formation as you can before logging into 
DPS to file your claim. Information should 
include:

• Description of item (including manu-
facturer, make and model);

• The inventory number of the item;
• The amount you paid when you bought

the item;
• The year you bought the item;
• A description of the damage, and an

estimate for repair of the item if available).
It is also advised to provide photographs 

and receipts if you have them of the dam-
aged items. These can be uploaded with 
your claim on the DPS website.

Once the claim is filed, the TSP must 
confirm receipt within 15 calendar days. 
The TSP is then responsible for assessing 
the value of your property and may send 
someone to inspect the damage. If prop-
erty is lost, TPS will start a trace to locate 
it. TSP must pay, deny, or make an offer 
within 30 days on all claims of $1,000 or 
less, and 60 days for claims over $1,000.

When TSP provides an itemized listing 
of their offer, you can accept or reject the 
offer for each item. This step should be 
completed in writing via email to the TSP 
representative.

Remember, do not feel pressured to ac-
cept an offer unless you are completely 
satisfied with the amount offered. You have 
the right to offer one rebuttal to the TSP 
offer. The TSP has seven business days to 
respond to your rebuttal.

If, after your rebuttal, you are unable to 
come to an agreement with the TSP, you 
should transfer your claim to your military 
claims office. The MCO will then take over 
the process.

Instead of using the traditional filing 
method described above, if the delivering 
TSP offers, you may file a quick claim 
settlement outside of DPS to promptly 
resolve minor loss or damage (not to 
exceed $1,000). You will file paperwork 
on delivery day with the TSP. While you 
cannot file claims on those specific items 
later, you may still use DPS to file claims 
for other lost or damaged items discovered 
after delivery.

note: What does “full replacement 
value” mean?

When you are moving with the military, 
your items are insured at “full replace-
ment/repair value,” or FRV, at no addi-
tional cost to you. Essentially, this means 
that if an item is lost or destroyed during 
the move, the TSP is obligated to pay the 
lesser of the replacement/repair costs.

If replacement cost is offered, it should 
replace the item with the same or similar 
item. The replacement item could be new 
or used. The TSP will still require proof of 
the item’s value, quality and evidence of 
the cost to replace it.

If the item can be repaired, as deter-
mined by a qualified inspector, and the 
repair cost is less than the replacement, 
the TSP may pay for the repair.

Salvage
For any items that have been designated 

as “salvage items,” the TSP must take pos-
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session of those items at your residence or 
other location you deem acceptable.

essential items option
Some damaged items may be deemed “Es-

sential Items.” These are only those items 
necessary for everyday living. Items used 
solely for entertainment purposes are not 
considered essential.

Fungible items that are regularly used up 
or worn out and must be routinely replaced 
are not considered essential. (Examples of 
fungible items include unopened products 
such as food, cosmetics, cleaning supplies, 
etc.)

Essential items include, but are not lim-
ited to:

• Refrigerators or other appliances neces-
sary for the safe storage and preparation 
of food

• Necessary medical equipment
• Mattresses (including cribs)
• Washer and dryer
If one of your essential items is lost or

damaged, you should notify the TSP within 
seven days of delivery. The TSP has two 
business days from notification to review 
and respond to your claim.

Depending on the item and the damage, 
the TSP may make you an offer, which could 
include either a payment, a permanent 
replacement item, or a temporary replace-
ment item (e.g., rental) to use while your 
damaged item is undergoing repairs. Keep 
in mind that every situation is unique, and 
the TSP will help select the option that best 
fits your situation.

If you have questions or concerns about a 
claim regarding an essential item, contact 
your service’s Military Claims Office for 
assistance.

Residential damage claims
If your TSP causes any damage to your 

home or residence, you can file a Real 
Property Damage claim to be reimbursed. 
A property damage claim must be filed 
within seven days of the damage occurring. 
Follow these steps to file a Real Property 
Damage claim.

step 1: Document the damage on the 
day it occurs

Conduct a pre and post walk-around with 
the TSP and note any damage, both interior 
and exterior, in writing. Take pictures for 
your records. An example of damage might 
include scratched hardwood floors, dented 
walls, torn grass, etc.

step 2: Submit a claim
Contact the TSP directly within “seven 

calendar days” from the last date they were 
at your residence. The TSP may require 
you to submit a “DP3 Real Property Dam-
age Form.”

step 3: Conduct an inspection
The TSP may schedule an inspection 

within “15 calendar days” of notification. 
They will arrange for a repair firm to in-
spect your property damage. The repair 
estimate will be shared with you to deter-
mine payment.

Inconvenience claims
If your household goods arrive late, you 

may be entitled to an inconvenience claim.

An inconvenience claim is authorized 
and payable when:

• The TSP fails to pick up a shipment
upon the agreed date.

• The TSP fails to deliver on or before
the required delivery date, provided you 
are in possession of residence and are 
available to receive the delivery.

• The TSP places your shipment into
storage in transit, or SIT, without you 
being notified.

• You have requested for your shipment
to be released from SIT and the carrier is 
unable to deliver the shipment out of SIT 
within the following dates:

• Within seven government business
days from the date you make your first 
contact requesting delivery or

• Within two government business days,
when your requested delivery date is more 
than seven business days out.

You will be notified by your TSP if a delay 
is expected to occur with your shipment. 
This normally happens a few days prior to 
the scheduled delivery day but could be as 
late as on the day of scheduled delivery. 

• It is important to note that unac-
companied baggage shipments are flown 
on U.S. Air Force aircraft (Air Mobility 
Command) both to and from the United 
States. Some unaccompanied baggage 
shipments may be delayed because AMC 
did not load/transport your shipment in 
a timely manner. In these instances, the 
TSP is not liable for inconvenience claim 
payments as the delay was outside their 
control. Check with your TSP to see if you 
fall into this category.

Vehicle claims
There are two options for filing a POV 

loss or damage claim:
1. Onsite settlement: File a claim

(valued at $1,500 or less) at the Vehicle 
Processing Center during pickup. Pay-
ment will be sent electronically to your 
bank account.

2. International Auto Logistics, or
IAL, claim: Obtain an estimate from a 
repair facility of your choice and submit 
to the IAL claims office. IAL will review, 
process, and settle your claim within 90 
days. For more information, contact the 
IAL Claims department toll free at (855) 
389-9499 and select “claims” from the 
voice menu. Claims may be emailed to 
claims@ialpov.us.

You can access IAL’s claims informa-
tion at PCSmyPOV. or review the “POV 
Claims brochure” for more details on 
this topic.

If you are unable to settle your claim 
directly with IAL, you can transfer your 
claim to your service branch military 
claims office, or MCO. 

POV inconvenience claims
As with a late delivery of household 

goods, you may be entitled to an incon-
venience claim if your shipped vehicle is 
delayed. This could include rental care 
and lodging expenses. The government 
will reimburse you up to $30 per day for 
the first seven calendar days, not to exceed 
$210. After that time, the contractor may be 
responsible for paying inconvenience claims 
over the government’s maximum allowance.

DAMAge, from Page 26 								
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Making the move easier for children

Pilot program covers certain child care costs after PCS move
by C. todd Lopez

DOD News

In 2024, the Department of Defense 
kicked off a three-year pilot program meant 
to reimburse service members up to $1,500 
for travel-related expenses incurred for a 
temporary child care provider following a 
permanent change of station move. 

When an active duty service member 
makes a permanent change of station move 
to a new duty location and finds that child 
care at the local child development center 
won’t be available within 30 days of their 
report date, they can hire their own pro-
vider, typically a relative or family friend, 
and then later file for reimbursement of 
transportation-related expenses. 

The process begins with a service mem-
ber visiting the military child care website 
to apply for child care at their new duty 
location, said Christopher Woods, chief of 
the policy branch within the Defense Travel 
Management Office. 

“If the scheduling shows that care could 
not be provided within 30 days of the 
member’s report date, then the member 
would become eligible to bring a child care 
provider to their permanent duty station 
to look after the child while the member 
reports to work and their spouse begins 
to do all those things like unpacking or 
finding their next job,” Woods said. 

The military child care website is the 
DOD’s official tool to sign up for child 
care. When the program begins in October, 
the website will provide instructions to 
affected service members and generate 
the necessary forms that allow service 
members to obtain the needed child care.

“What would happen at that point is 
the member takes that documentation 
that they have from MilitaryChildCare.
com ... and they begin to coordinate with 
their local travel office to treat that child 
care provider much like they would treat 
a dependent to begin to make the com-
mercial travel reservations,” he said. 

Reimbursement is limited to commer-
cial transportation expenses, including 
flights, rail tickets, transportation to 
or from an airport and an en route and 
departure rental car. Reimbursement for 
privately owned vehicle mileage is not 
authorized, while reimbursement for fuel 
used in a privately owned vehicle is. 

For a permanent change of station move 
between locations within the continental 
United States, reimbursement is limited 
to $500. For a move to or from a duty 
station outside the continental United 
States, the reimbursement is limited to 
$1,500. 

Typically, a child care provider in these 
situations would be a relative or family 
friend, Woods said. But it could also be an 
au pair, for instance. But Woods also said 
that reimbursement is for transportation 
only — both at the start of the period 
needed for child care and at the end, to 
send the child care provider home. There 
is no reimbursement to pay a child care 

provider a salary or to provide for room 
and board. 

As part of the program, only one child 
care provider is authorized per military 
family, and only one service member in a 
military-to-military couple can request 
reimbursement. 

The pilot program, which lasts three 
years and runs Oct. 1, 2024, through 
Sept. 30, 2027, comes after direction by 
Congress in the 2023 National Defense 
Authorization Act, Woods said. 

While the program is active, said Heidi 
E. Welch, the associate director for child
and youth programs operations, it’s ex-
pected to relieve a burden on military
families.

“Coming from the child care perspec-
tive, this is going to help families, so they 
have less strain,” Welch said. “PCSing is 
a challenge and it’s very difficult. I think 
this is going to relieve some of the strain 
and burden that families have as they’re 
making those PCS transitions.” 

DOD offers reimbursements for breast milk shipping expenses
In January of 2025, the Department of Defense approved 

an updated policy to cover additional expenses related to 
the transportation or shipment of breast milk for service 
members and civilian employees on Temporary Duty and 
service members during a Permanent Change of Station who 
are breastfeeding their child up to 12 months old.

Service members and civilians who are on TDY and ser-
vice members on PCS may now be reimbursed up to $1,000 
for disposable storage bags or non-durable containers, cold 
shipping packages, and refrigeration. These new expenses 
are in addition to commercial shipping, excess baggage fees, 
and dry ice or regular ice expenses, which were already 

authorized.
Authorization must be included on the TDY and PCS 

orders prior to any expenses being incurred by the Service 
member. Receipts must be submitted for all expenses, re-
gardless of the amount (the “$75.00 rule,” which allows most 
expenses to be claimed without receipt for amounts under 
$75.00, does not apply).

For more information, see the JTR.

Air Force photograph by Senior Master Sgt. Beth Holliker

RIGHT: A mother and her newborn daughter snuggle fol-
lowing an evaluation of the infant at the U.S. Naval Hos-
pital in Okinawa, Japan, July 18, 2023.

Information courtesy of militaryonsource.mil

Moving to a new home can be both exciting and over-
whelming for adults and children alike.

Advance planning whenever possible helps ensure there 
will be plenty of time for transition and adjustment for 
your child. Connecting to friends, family and your mili-
tary community can help ease the stress of uncertainty. 
Military OneSource offers a variety of resources and as-
sistance to help make your next move a smooth one for 
the entire family.

• Tell your children about the move as soon as possible.
Give your children time to adjust to the idea of moving 
and to say goodbye to their friends.

• Listen to your children. They may have lots of ques-
tions, or they may need some space during this transition.

• Answer their questions as best you can, and be patient
with yourself and them.

• Allow everyone to express their feelings, and try to give
everyone the time they need to adjust to upcoming changes.

Prepare for your move and anticipate your child’s needs 
and concerns. Planning ahead is key to a smooth move.

• Visit the Military OneSource Plan My Move page to
create a personalized checklist for you and your family. 
Keep your list of tasks in one convenient location, orga-
nized by topic or timeline. Whether it’s locating a new 
school, securing new housing or preparing financially for 
the move, the Plan My Move checklist will help ensure you 
won’t forget a thing.

• The checklist includes tasks to help families with spe-
cial needs find assistance at your new installation. Families 
can also consult the EFMP & Me tool to help with securing 
resources and assistance.

Let your children help.
• Let them contribute to the Plan My Move list.
• Have them research new schools, or read about school

liaisons with them.
• Find your new home on a map, then zoom in to see

what’s around it.
• Teens can search online for housing and scout out their

new school or fun things to do on the new installation.
• Older youth and teens can help pack household goods,

and younger children can pack their own belongings, fa-
vorite items or a “first day box.”

Reassure your children.
• Tell them you love them.
• Let them know that together the family will adjust to

their new home.
• They’ll have a new home address, but the important

things in life — such as how much you love each other — 
won’t change.

• Stay positive and keep them involved.
• Try to emphasize the exciting parts of change, such as

learning about new places and meeting new people.

• Your children take their cues from you. Remind them
that you’re a strong family and that new adventures await.

Celebrate your children’s favorite things.
• Before the move, visit the library, your favorite ice

cream shop or the park.
• Have them take something special or a photo from one

of those places to the new house.
• After the move, encourage your child to find a new

favorite place in your new location, which can give them a 
sense of security and familiarity.

Moving is part of military life. The more you talk about 
your new home ahead of time, the easier the relocation will 
be for your children — and you. 

Courtesy photo
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Helping your child change schools

Preparing children for PCS season
by Army Lt. Col. melissa Boyd

Defense Centers for Public Health

For military families, moving can occur during any time 
of year but generally takes place during the peak months 
of May through August.

During this transition of saying goodbye to friends and 
family and moving to a new community, there is generally 
an increase in stress for parents as well as children.

A permanent change of station, or PCS, is defined as 
movement from one duty location to another and is a core 
aspect of military life that generally occurs every two to 
three years. According to a 2018 RAND Corporation report, 
each year approximately one-third of service members 
move to a new duty location. A PCS move involves leaving 
employment, finding a home, building new social support 
networks, establishing new routines, and adjusting to an 
unfamiliar place. For military children, a PCS move also 
means starting classes in a new school, building new friend-
ships, and finding new social activities.

How to best prepare for a PCS move
According to the Blue Star Families’ 2019 Military Fam-

ily Lifestyle Survey, relocation is cited as a top stressor for 
military families, particularly among children. Although 
relocation can be challenging, there are some helpful 
strategies to limit stress and foster positive benefits, such 
as building family resilience and making the most of the 
moving experience.

1. open Communication — Inform children about the 
move as soon as possible. Have an open, sit-down discussion 

about the move, and allow time for everyone to talk about 
what excites and worries them about it move. Develop a 
calendar as a visual reminder to help count down the time 
to moving.

2. Active Listening — Encourage children to talk about 
their feelings and ask questions. Listen to their concerns 
and normalize the pros and cons of a PCS move, including 
feelings of excitement, sadness, worry, and confusion.

3. explore Calming techniques — To help manage
stress, establish a routine to practice healthy coping skills 
as a family, such as journaling, reading, deep breathing, 
exercising, etc. Teaching coping skills to children regularly 
can help them tolerate, minimize and manage anticipated 
and unexpected stressful situations in life.

4. Be Creative — Prior to moving, develop fun activities 
such as visiting favorite locations and restaurants, creating 
a scrapbook including pictures of friends and a to-do list to 
explore the new location.

5. encourage and empower — Involve children in
researching new homes, schools, extracurricular activities, 
and fun facts about your new community.

6. Assign special roles — Provide children particular 
roles in the moving process, such as packing boxes, hosting 
a yard sale, organizing items for donation, etc. Including 
children in the moving process can help lessen anxiety and 
foster a sense of pride in helping with decision-making in 
preparation for upcoming changes.

7. stay Connected — Discuss ways for children to stay
connected to friends. In particular, depending on the child’s 
age, discuss both safe and unsafe options for communicat-
ing with friends and family.

Graphic illustration courtesy Defense Centers for Public Health-Aberdeen
Open Communication — Inform children about the 
move as soon as possible. Have an open, sit-down dis-
cussion about the move, and allow time for everyone to 
talk about what excites and worries them about it move. 
Develop a calendar as a visual reminder to help count 
down the time to moving. 

Additional resources to help children
Awareness of supportive websites and military commu-

nity programs designed to aid relocation challenges can 
serve as a protective factor for military families during 
the PCS season.

Sesame Street for Military Families offers relocation 
resources and downloadable activities to help families 
maintain a sense of comfort through the changes associ-
ated with military life.

PCSgrades provides trusted reviews written by fellow 
military families about on- and off-base housing options, 
schools, moving companies, youth sports, real estate agents, 
and more.

Military OneSource lists relocation assistance planning 
tools, free resources, and support to help plan a PCS move.

Moving can be stressful for the service 
member, but it can also be stressful for 
school-age children.

But you can make your child’s transition 
to a new school in a new location easier for 
both the parent and the child.

School liaisons are your primary point of 
contact for all school-related matters, espe-
cially a school transition. The school liaison 
at your current installation can connect 
you to your new installation school liaison 
who will help smooth the transition to your 
child’s new school. Let your school liaison 
help you and your family navigate school 
selection and youth sponsorship during this 
time of change.

School records
When leaving your current school district, 

obtain a copy of your student’s unofficial 
school records to carry to the new school. 
Thanks to the Interstate Compact on Edu-
cational Opportunity for Military Children, 
this documentation is sufficient to place 
your child in comparable classes until the 
student’s official paperwork arrives at the 
new school.

The Interstate Compact is designed to 
make school transitions easier for military 
families. Currently, all 50 states, the District 
of Columbia and the Department of Defense 
Education Activity, or DODEA, have com-
mitted to helping students enroll in school, 
register for the classes they need and gradu-
ate on time. Learn more about the Interstate 
Compact below.

Extracurricular activities
Many times, if your student is eligible, 

the new school can facilitate participation 
in extracurricular activities — even if ap-
plication deadlines or tryouts have passed.

Graduation
For teens in high school, a move may cause 

anxiety about graduation. Thanks to the 
Interstate Compact, changing schools will 
not impact their graduation.

The compact helps with:
• Course waivers: If your child has already

completed similar coursework, the new 
school may waive courses required for gradu-
ation. In some states, schools can deny the re-
quest to apply past coursework. If the school 

denies applying that coursework toward 
graduation, it must provide an alternate 
means of obtaining required coursework to 
be completed for on-time graduation.

• Exit exams: The new school district
may accept your student’s exit exams and 
achievement tests required to graduate from 
his or her previous school. If the school does 
not, it will provide an alternate means of 
providing exit exams for the student.

• Senior-year transfers: If your student
changes school during his or her senior year, 
the two school districts will work together 
to get a diploma from the former school to 
ensure on-time graduation.

Exceptional family members
If you are traveling with Exceptional 

Family Member, alert the new school and 
your medical provider at least 30 days 
ahead of your move. You should request a 
copy of your child’s complete educational 
and medical records and submit it to the 
new school as soon as possible. If your 
student is covered by the Individuals 
with Disabilities Education Act, federal 
law protects your child’s right to receive 
the same services identified in his or her 
existing individual education program, 
or IEP. The receiving school may perform 
subsequent evaluations to assess eligibil-
ity and ensure appropriate placement. 
Your local school liaison can also help 
with this transition by connecting you 
to your new school’s special education 
department.

Editor’s note: Information compiled 
from www.militaryonesource.mil.
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Moving overseas can be exciting, challenging
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An overseas PCS can be an exciting 
opportunity for your family to live abroad.

While you may be focusing on the op-
portunities to experience new languages, 
foods and cultures, remember to include 
moving logistics in your relocation plans. 

Planning and preparation are key to 
any military mission. An OCONUS PCS 
move is no different. Planning is very 
important. Keep in mind that although 
you can start planning early, you will need 
orders to take certain actions. Here are 
some things to consider:

• Command sponsorship: If you intend
to take your family with you overseas, 
you’ll need to obtain command sponsor-
ship. This designation, which will appear 
on your orders, ensures that your family 
will receive travel compensation, housing 
support and legal protection in your host 
country.

• Moving logistics: Your local transpor-
tation office can help you set up the logis-
tics for your move as soon as you receive 
PCS orders. The office can provide help 
with understanding entitlements and 
moving allowances, scheduling house-
hold goods shipments and any problems 
you may encounter with your moving 
company during packing, moving and 
delivery. For specific contact information, 
each service branch has its own customer 
service contacts for your military PCS.

• Housing: Contact your new installa-
tion housing office to find out what hous-
ing will be available to you. They can also 
provide information about an Overseas 
Housing Allowance if installation housing 
is not available. 

Resources to ease your move 
overseas

Even if this isn’t your first OCONUS 
move, remember there are resources 
available to assist you. Take advantage 
of these resources to help you with your 
move:

• Contact your installation Military
and Family Support Center to talk to a 
relocation assistance service provider. 
They can offer comprehensive moving 

tary sponsorship program is different 
from command sponsorship. A military 
sponsor helps you and your family settle 
into your new duty station, and can be 
especially helpful if you are moving to 
a new country. Your unit will assign you 
a sponsor, typically a service member of 
similar rank and family status, to help 
you learn the ropes at your new loca-
tion. For more information, check out 
the Sponsorship and You: Sponsorship 
Awareness course, which is now available 
on MilLife Learning in Word format for 
those in slow internet areas.

• Check out MilitaryINSTALLA-
TIONS, an online directory of informa-
tion about U.S. military installations 
worldwide, where you’ll find detailed 
information about your new installation, 
contact information for programs and 
services and more. 

• Contact TRICARE to notify them of
your move and discuss your options for 
health care at your new location.

Tips to prepare for your new 
home, community

Living overseas gives military families 
a wonderful opportunity to experience the 
world as very few others can. Even the 
most seasoned travelers may experience 
surprises when moving to a new country. 
It may take some work, but with the right 
preparation you can have the adventure 
of a lifetime.

• Prepare for a new culture: A new
language, new food and different customs 
can take some getting used to. The Mango 
Languages application available from the 
DOD MWR Libraries offers online cours-
es in more than 70 different languages 
and tips for adjusting to a new culture. 

• Get to know your new community:
Explore ways to lean on your military 
community to settle into your new home. 
Visit your Military and Family Support 
center or ask your sponsor.

editor’s note: information com-
piled from www.militaryonesource.
mil.

support, including one-on-one consulta-
tion as well as information and referrals 
to workshops, classes and other resources 
to meet your needs. Ask about newcomer 

programs — such as cultural offerings — to 
learn more about the language, customs and 
local community.

• Request a military sponsor. The mili-
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PUBLIC NOTICE
NOTICE OF AVAILABILITY

DRAFT ENVIRONMENTAL ASSESSMENT AND PROPOSED FINDING OF NO SIGNIFICANT IMPACT FOR NORTHERN HUB 
DEVELOPMENT, TOLICHA PEAK WATER FACILITY AT THE NEVADA TEST AND TRAINING RANGE, NEVADA

The United States Department of the Air Force (DAF) and Nellis Air Force Base (AFB) announce the availability of a Draft Environmental Assess-
ment (EA) evaluating the proposed Tolicha Peak Water Facility within the Northern Hub of the Nevada Test and Training Range (NTTR), which 
receives logistical and organizational support from Nellis AFB. The Proposed Action involves the construction and operation of a new well and water 
treatment facility at the Tolicha Peak Electronic Combat Range (TPECR) Operations & Maintenance (O&M) compound. The new facility is needed 
to provide adequate access to a consistent and safe supply of water at the TPECR O&M compound in compliance with state water draw limitations.
The EA, prepared in accordance with the National Environmental Policy Act (NEPA), the Fiscal Responsibility Act (FRA), and the Air Force’s En-
vironmental Impact Analysis Process, evaluates potential impacts to the environment from the DAF’s Proposed Action at the NTTR. Based on 
analysis in the Draft EA, no significant adverse impacts would be anticipated from the Proposed Action. Accordingly, the DAF has prepared a Draft 
Finding of No Significant Impact (FONSI) to document its findings. 
Copies of the Draft EA and Draft FONSI are available for review at the following area libraries:

•	 Beatty Library District, 400 North 4th Street, Beatty, NV 89048
•	 Centennial Hills Library, 6711 N. Buffalo Drive, Las Vegas NV 89131

Electronic copies of the draft documents are also available on the Nellis AFB website:
https://www.nellis.af.mil/Public-Affairs/Community-Engagement/Partnerships/Environment/. 
Nellis AFB is coordinating consultation under Section 106 of the National Historic Preservation Act with the NEPA process, per 36 Code of Fed-
eral Regulations (CFR) § 800.8(a). As such, the public may also comment on effects to historic properties through the Section 106 process, as 
described in 36 CFR § 800 et seq.
The public is encouraged to submit comments during the public comment period, which ends 25 June 2025. Comments received after this date 
will be considered and, to the extent practicable, addressed in the Final EA and FONSI. Comments or inquiries may be sent to Nellis AFB, 
ATTN: Ms. Sirin Toksoz Jewell, NEPA Manager, 6020 Beale Ave., Nellis AFB, NV, 89191-6520; by phone (702) 652-9366; or email (preferred)  
sirin.toksoz_jewell.1@us.af.mil

PRIVACY ADVISORY NOTICE
This Draft EA and proposed FONSI are provided for public comment in accordance with NEPA and 32 CFR Part 989, the Air Force’s Environmental Impact Analysis Process (EIAP). The EIAP provides an opportunity for public input on Air Force 
decision-making, allows the public to offer inputs on alternative ways for the Air Force to accomplish what it is proposing, and solicits comments on the Air Force’s analysis of environmental effects.
Public comment allows the Air Force to make better, informed decisions. Letters or other written or oral comments provided may be published in the EA. As required by law, comments provided will be addressed in the EA and made available to the 
public. Providing personal information is voluntary. Any personal information provided will be used only to identify your desire to make a statement during the public comment portion of any public meetings or hearings or to fulfill requests for copies 
of the EA and associated documents. Private addresses will be compiled to develop a mailing list for those requesting hard copies of the EA; however, only the names of the individual’s making comments and specific comments will be disclosed. 
Personal home addresses and phone numbers will not be published in the EA.

ADVERTISEMENT OF SALE
Notice is hereby given that the Undersigned intents 
to sell the personal property described below to 
enforce a lien imposed on said property pursuant 
to sections 21700-21716 of the California Business 
& Professions code. Section 2328 of the UCC, 
Section 535 of the Penal Code, provisions of the 
Civil Code. 

The Undersigned will sell at public  
sale by competitive bidding at  
www.storagetreasures.com  

to end June 7, 2025 at 9:00 am  
on the premises where said property has been 

stored & which are located at: 
Storelocal Challenger 
42133 Challenger Way  
Lancaster, CA 93535  

County of Los Angeles,  
State of California. 

The following Property consists of: Furniture, Wall 
Art, Appliances, Personal Items & More

NAME:
Stanley Davis

Pedro Castellanos
Guadalupe Cantu

Kyle Potter
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ONLY Henderson 
Hyundai Superstore:

As a thank you for your service.

• Triples the military rebate to $1500*

• Offers a 15% discount off 
all parts, services & accessories

460 N Boulder Hwy. • Henderson, NV 89015

HendersonHyundai.com
Hyundai military rebate is $500. Dealer will match in form of a dealer discount off MSRP. Eligibility will be verified by dealer.

Offers cannot be combined with any other coupons, discounts or offers. Expires 12/31/25.



H O M E
IS WHERE THE
SUN RISES

JT4 recognizes and appreciates the sacrifices of our 
service members and their families.


